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IEN Technical seminar on data exchange in social security 
Sofia, Bulgaria, 29–30 November 2018 

PROVISIONAL AGENDA 

Thursday, 29 November 2018 

09:00–09:30 Registration of participants 

09:30−09:50 Opening ceremony 

09:50−11:00 Introductory session 

This session will provide an introduction on the need for an increased 

collaboration and exchange of data between social security institutions, as well 

as the main challenges and opportunities linked to data exchange. It will also 

present the various projects at EU level linked to data exchange from a global 

perspective, what are the motives and goals and the strategic vision. 

11:00−11:20 Coffee break 

11:20−12:30 Session 1: European Electronic Exchange of Social Security Information 

(EESSI) 

  During this session, we will address the EESSI, its rationale, as well as the 

technical and operational implementation, through various country 

experiences from pilot institutions. 

12:30–14:00 Lunch 

14:00–14:30 Panel discussion on EESSI 

14:30−15:10 Session 2: Data exchange with non-EU countries 

  The need for collaboration and exchanging data goes further than EU borders. 

This session will examine how institutions can efficiently exchange data with 

countries outside the EU, what are the necessary bases and challenges, and 

how institutions manage the technical and operational aspects and adapt their 

solutions to various countries and international agreements.  

15:10–15:40 Coffee break 
 

15:40−17:00 Session 3: Protection of personal data 

  When an institution collects personal data and communicates these data to a 

third party, the question of which data can be exchanged and how, as well as 

the protection of personal data becomes crucial. This session will consider the 

balance between the needs for social security institutions and the right to 

privacy. It will present the European General Data Protection Regulation 

(GDPR) and look at its impacts on social security institutions. 
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Friday, 30 November 2018 

09:00−10:00 Session 3: European social security number 

  The second day will be dedicated to future opportunities and the need for the 

development of standards to simplify and secure data exchange. A tool that 

could help identify more clearly the insured people is a unified social security 

number. This session will look at the stakes of such a project, the opportunities 

it holds, but also the challenges and difficulties such a harmonization would 

bring. 

10:00−10:30 Coffee Break 

10:30−12:15 Session 4: New technologies and ISSA projects for the future  
  With the evolution of technology, can new tools help simplify the exchange of 

data between social security institutions? This session will consider the 

blockchain technology as well as a new standard developed by the ISSA as 

potential tools for future exchanges of data in an efficient and secure way.  

12:15−12:30 Closing 


