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PROVISIONAL PROGRAMME 

Monday, 18 February 2019 

09:00–09:15 Registration of participants 

09:15−09:40 Opening  

 

09:40−12:30 Session 1: E-government 

 

Every day, citizens interact with various government agencies, such as social 

security institutions, tax authorities or the education system. Are they to be 

considered as clients of each of these organizations, or more generally as 

clients of the government as a whole? Which organization should therefore 

offer citizens the service they ask for and ought these services be offered in a 

centralized or decentralized manner? Another important topic is how to 

provide a safe and easy to use identification system? What are the experiences 

in various countries and how can new technologies support a centralization 

effort? 

 

12:30–14:00 Lunch 

14:00–15:00 Session 1: Continued 

15:00–17:00 Session 2: Being in charge of your own data 

   

  Government agencies exchange information about citizens frequently and in 

large quantities. Citizens themselves have only very limited access to this 

information. Could the citizens be responsible and in charge of their own 

information? How can we enable citizens to view their own information 

digitally, correct errors in the information and be able to re-use their 

information, for example, by sharing medical information with a health care 

provider or by giving a mortgage lender access to income details? And what 

would this mean for social security organizations and governmental agencies? 
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Tuesday, 19 February 2019 

09:00–12:30 Session 3: Non-digital client services   

   

  Digitalizing, simplifying and integrating processes into centralised e-services 

carry the risk that certain groups in the population may not be able or willing 

to use or access these services. Moreover, some situations might be too 

complicated or require a face-to-face interaction. How can we make sure to 

include everyone? By encouraging or educating these people or by continuing 

to offer next level non-digital services?   

   

12:30-13:00 Closing 

 

 

 

  


