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PROVISIONAL PROGRAMME 
 

 

Sunday, 13 October 2019 

 

14:00–20:00 Registration of participants 

 

16:00–17:00 119th Meeting of the ISSA Bureau* 

 

The Bureau is the governing body of the International Social Security 

Association (ISSA). It is composed of the President, the Treasurer, the 

Secretary General, and elected members representing different geographical 

regions of the world. 

 

* Please note that participation is restricted to members of the Bureau. 

 

 

Monday, 14 October 2019 

 

SOCIAL SECURITY CHALLENGES AND INNOVATIVE RESPONSES 

 

07:30–09:30 Registration of participants 

 

09:30–10:30 Opening ceremony 

 

During the opening ceremony, dignitaries will welcome the participants on 

behalf of the Government of Belgium, the ISSA and the host organizations, the 

public social security institutions of Belgium, and will set out the objectives of 

the World Social Security Forum (WSSF). 

 

10:30–11:00 Coffee break 

 

11:00–12:30 Plenary session: National presentation 

Belgium and social security: Protecting and changing 

 

This session, organized by the public social security institutions of Belgium, 

will present an overview of the Belgian social security system and outline its 

major achievements. Based on the most relevant of the ten global challenges 

for Belgium, it will analyse the major perspectives, reforms and strategies to 

protect people in a changing context. 

 

12:30–14:30 Lunch 

At the invitation of the public social security institutions of Belgium 
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14:30–17:30* Plenary session 

Innovative responses to key global challenges 

 

Three years after the launch of the ISSA report on the ten global challenges for 

social security at the last World Social Security Forum in 2016, this session 

will provide an overview of global progress in meeting these challenges. 

Innovative solutions and effective responses developed by the ISSA 

membership and compiled in a global report will frame discussions on the key 

trends in social security in a rapidly evolving social, demographic and 

economic context. By analysing the dynamic development of social security 

both holistically and from the specific perspective of pensions, health-care, 

unemployment, work accident and family allowance schemes, the session will 

not only present promising social security strategies but also constitute a 

foundation for the subsequent topical exchanges during the WSSF. 

 

* Coffee break during the afternoon 

 

17:30–19:00 Welcome cocktail 

At the invitation of the public social security institutions of Belgium 

SQUARE, Venue of the Forum 

 

 

Tuesday, 15 October 2019 

 

SHAPING THE FUTURE OF SOCIAL SECURITY 

 

09:30–10:30 Plenary session 

33rd ISSA General Assembly 
 

The General Assembly is the highest statutory body of the Association in which 

all members are represented. 

 

During the Assembly, the Secretary General will notably present a report of the 

Association’s activities for the period 2017–2019. 

 

10:30–11:00 Coffee break 

 

11:00–12:30 Plenary session 

Social security for the digital age  

  

Technological innovation and digitalization transform economies, labour 

markets and societies at an unprecedented speed and scale. Social security 

systems worldwide are impacted by these transformations that bring both 

important challenges and opportunities regarding coverage, financing, benefit 

design and service delivery. Non-standard forms of work, rapidly increasing 

public expectations, skills needs and opportunities to overcome coverage 

barriers are some of the key words in this context. This session will provide a 

high-level overview of the main challenges and opportunities, and analyse how 

social security can evolve to adequately protect and support people in the 

digital age. 
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12:30–14:30 Lunch break 

 

14:30–15:45          Parallel session 1 

Social security and new forms of work 

 

The development of the digital economy is accompanied by significant changes 

in the world of work. Employment-related social security systems are 

particularly affected by the development of new forms of work characterized 

by low levels of standardization and an increasing prevalence of self-

employment. Based on the presentation of innovative approaches to covering 

workers in new forms of work such as digital platforms, the session will discuss 

global social security strategies to ensure the effective coverage of workers in 

the digital economy. Taking stock of both regulatory and administrative 

measures, the session will demonstrate how social security systems around the 

world are adapting to rapidly changing labour markets. 

 

14:30–15:45 Parallel session 2 

Service delivery: Keeping up with public expectations?  

  

Mobile technologies and social media provide instant 24/7 access to 

information and an unprecedented array of customized services. Not 

surprisingly, public expectations towards government and social security 

services are also rapidly increasing. In this context, social security institutions 

worldwide are defining improvements to service delivery as one of their top 

priorities. While technological innovation, people-centred service models and 

one-stop services are among the key strategies implemented, responding to 

public expectations remains a constant challenge. By focussing on successful 

strategies, this parallel session will discuss how institutions can keep up 

through the effective combination of the latest technological innovations and 

the human touch that characterizes social security.  

 

15:45–16:15 Coffee break 

 

16:15–17:30 Parallel session 3 

Supporting human capital in the digital age 

 

Social security is an investment in people at all stages in life and measures to 

support employability, health and transitions throughout the life-course are 

important components of modern social security systems. The labour market 

transformations inherent in the development of the digital economy will require 

social security to both strengthen and adapt this investment. While re-training 

needs will specifically impact workers in sectors affected by large-scale 

automation, life-long learning, prevention, rehabilitation and measures to 

enhance employability will be essential for all workers. This parallel session 

will discuss how social security can adapt to the increased need for proactive 

measures and support workers to match the labour market needs in the digital 

age. 
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16:15–17:30 Parallel session 4 

Emerging technologies: Seizing opportunities 

  

Emerging technologies, particularly artificial intelligence and big data analysis, 

are the new frontier of technological opportunities allowing social security 

institutions to better implement their mandate and meet evolving needs for 

coverage, access and quality services. This session will provide the platform to 

hear about first-hand experiences of social security institutions already 

realizing the potential of emerging technologies, and to discuss the key barriers 

and success factors in implementing and managing these new tools. It will 

hereby demonstrate that many social security institutions are at the forefront of 

the digital transformation. 

 

From 17:30 Networking and cultural events 

At the invitation of the public social security institutions of Belgium 

 

 

Wednesday, 16 October 2019 

 

EXCELLENCE AND INNOVATION IN SOCIAL SECURITY  

 

09:00–10:00 Plenary session 

Supporting excellence: Six years of ISSA Guidelines 

 

Launched during the World Social Security Forum in 2013, the ISSA 

Guidelines have made a significant contribution to strengthening social 

security administration around the world. Combined with the services of the 

ISSA Centre for Excellence, these professional standards now constitute a 

globally recognized tool to develop and benchmark institutional capacities. The 

session will take stock of the impact of the ISSA Guidelines and senior 

representatives of member institutions will share how the Guidelines provided 

a strategic value in their organization’s journey to excellence. Reflecting the 

dynamic nature of the ISSA Guidelines’ programme, the session will also 

feature the launch of a new set of Guidelines on integrity: addressing error, 

evasion and fraud in social security systems.   

 

10:00–10:30 Coffee break 

 

10:30–12:50  Solutions for excellence: Break-out sessions on ISSA Guidelines and 

technical commissions’ projects 

 

Around 30 break-out sessions, designed to allow for in-depth discussions and 

interaction in smaller groups, will offer a unique opportunity to participants to 

discuss practical solutions in the areas covered by the ISSA Guidelines. In 

addition to finding out how new and revised ISSA Guidelines can concretely 

support institutional progress, the sessions will also provide ample 

opportunities to exchange with practitioners and professionals from other ISSA 

member institutions. Three time slots with parallel break-out sessions on 

various ISSA Guidelines and selected ISSA technical commissions’ projects in 

different languages will allow participants to build their own personal 

programme corresponding to their specific interests. 
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10:30–11:10  Round 1  

   

11:20–12:00  Round 2 

   

12:10–12:50  Round 3 

   

12:50–14:30 Lunch break 

 

14:30–15:15 Plenary session 

The power of innovation to transform 
 

Innovation is a powerful tool to transform institutions, their programmes and 

services. However, innovation initiatives can meet a number of barriers. As 

part of this session, senior practitioners who have transformed their 

organizations through innovation will share their experience and underline key 

learnings and critical success factors, including leadership, good governance 

and other strategies to successfully implement innovative approaches in social 

security institutions.  

 

15:15–15:45 Coffee break 

 

15:45–17:30 ISSA Innovation Zone 

 

Entering the ISSA Innovation Zone will bring participants closer to the future 

of social security administration. Demonstrations and presentations of 

innovations in various languages will provide a unique opportunity to learn, 

discuss, engage and be inspired. The ISSA Innovation Zone is an experience 

not to be missed. 

 

From 17:30 Networking and cultural events 

At the invitation of the public social security institutions of Belgium 

 

 

Thursday, 17 October 2019 

 

STRENGTHENING THE SOCIAL IMPACT OF SOCIAL SECURITY 

 

09:30–10:30 The Centenary of the ILO: Social security for a brighter future  

 

The Centenary of the International Labour Organization (ILO) is both an 

important occasion to celebrate achievements and discuss strategies for the 

future. Since its founding, the ILO has played a key role in the development of 

social security worldwide, encouraging the establishment of the ISSA, funded 

under its auspices in Brussels in 1927. In view of social and labour market 

transformations and the global commitment to reach Universal Social 

Protection by 2030, the session will highlight the ILO and ISSA strategies and 

collaboration to protect people in a changing world.  

 

10:30–11:00 Coffee break 
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11:00–12:30 Plenary session 

Social security for changing societies 

 

Social security plays an important role in providing opportunities and 

mitigating risks, and is thus a fundamental enabler of social cohesion and 

inclusive growth.  Major social, economic and demographic trends require 

social security to adapt in order to maintain and strengthen this role in the 

future: social security coverage is still inadequate in a number of countries; 

widening inequalities are challenging social cohesion; population ageing 

requires strategies to meet increasing demands for services and long-term care. 

In this context, the session will outline the main societal trends and analyse 

how social security can respond in order to provide adequate and sustainable 

protection for changing societies.  

 

12:30–14:30 Lunch break 

 

14:30–15:45 Parallel session 5 

Meeting the evolving needs of an ageing population 

  

Ageing has been an important trigger of reforms for over two decades, largely 

driven by concerns over adequacy and sustainability. In addition, there is a 

rapidly emerging challenge of meeting the service needs of an ageing 

population for health and long-term care. This parallel session will review the 

evolving needs for social security benefits and services in ageing societies and 

discuss appropriate response strategies. A special focus will be on measures to 

improve the continuum of care, models for older citizen-centric service 

including homecare, financing mechanisms, care workforce as well as the role 

of remote monitoring technologies. 

 

14:30–15:45 Parallel session 6 

Reaching and protecting the difficult-to-cover groups 

  

Despite important progress in a number of countries, bridging the coverage gap 

remains a top priority. With large parts of formal sector workers now being 

covered, and cash transfers and subsidies being introduced to reduce poverty, 

the attention has shifted to workers that are difficult to cover due the specific 

characteristics of their work and income. A significant number of social 

security institutions are currently developing or implementing initiatives to 

extend coverage to these difficult-to-cover groups, including various types of 

self-employed workers. This parallel session will highlight successful 

examples and solutions related in particular to communication, enhanced 

access through technology, administrative flexibility and subsidized 

contributory coverage. 

 

15:45–16:15 Coffee break 
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16:15–17:30  Parallel session 7   

Reducing inequalities, building resilience 

 

An important social impact of social security consists of its contribution to 

reducing inequalities, enhancing social cohesion and building resilience. In an 

evolving context, social security institutions need to reflect on how their 

programmes and practices can better prevent or reduce both existing and 

emerging inequalities. This parallel session will discuss examples of social 

security strategies to strengthen social impact and reduce social inequalities. A 

special focus will be on the practical implementation of programmes such as 

parental leave, which proactively reduce gender inequalities, as well as 

rehabilitation and return-to-work measures. 

 

16:15–17:30 Parallel session 8 

Towards universal social protection: What role for contributory systems? 

 

Contributory schemes have a decisive role to play in reaching the goal of 

universal coverage by 2030. As important efforts to ensure a minimum level of 

protection for all through tax-financed benefits have progressed, the role of 

contributory schemes to provide a more adequate protection, facilitate the 

implementation of cash transfers, secure sustainable financing and generate 

efficiencies is key to reaching long-term coverage goals. This parallel session 

will analyse the role of contributory systems in comprehensive social 

protection and universal health coverage strategies, and highlight the pivotal 

role that can be played by social security institutions to facilitate progress in 

the implementation of such strategies.  

 

From 19:30 Gala dinner 

At the invitation of the public social security institutions of Belgium 

SQUARE, Venue of the Forum 

 

 

Friday, 18 October 2019 

 

LEAVING NO ONE BEHIND – REALIZING A GLOBAL COMMITMENT 

 

09:30–12:00* Plenary session 

World Social Security Summit 

 

The highlight of the Forum, the World Social Security Summit, will bring 

together ministers and high-level representatives of international organizations 

to discuss strategies that protect people against evolving risks, not least in the 

context of a changing world of work and remaining coverage gaps. The Summit 

will consider the key role of political commitment and institutional capacities 

to ensure that social security leaves no one behind, contributes to social 

cohesion and supports inclusive growth strategies. 

 

 *Coffee break in the morning 
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12:00–12:30 ISSA Award for Outstanding Achievement in Social Security 

 

The recipient of the ISSA Award for Outstanding Achievement in Social 

Security will be recognized at a special ceremony. The ISSA Award has been 

initiated to offer worldwide recognition of exceptional commitment and 

achievements in the field of social security in line with the ISSA’s vision of 
Dynamic Social Security. 

 

12:30–13:00 Closing session 

 

In the closing session of the Forum, the ISSA leadership will summarize the 

main outcomes and achievements of this global event and express the gratitude 

of the Association to the host organizations of the Forum. 

 

13:00–14:30 Lunch break 

 

14:30–17:00* 38th Session of the ISSA Council** 

 

The ISSA Council is the electoral body of the Association and consists of the 

designated titular and substitute delegates to the Council. The ISSA Council 

will take decisions on the ISSA Programme and Budget for the triennium 

2020–2022 and elect the ISSA President, ISSA Treasurer as well as the 

members of the Control Commission and of the Bureau for the same period. 

 

*Coffee break in the afternoon 

** Please note that participation is restricted to members of the Council. 

 

17:00–17:30 120th Meeting of the ISSA Bureau** 

 

The Bureau of the Association is the governing body of the ISSA. It is 

composed of the President, the Treasurer, the Secretary General, and members 

representing different geographical regions of the world. 

 

** Please note that participation is restricted to members of the Bureau. 

 

 


