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Introduction 
 

 

In accordance with Article 10.(2) of the Constitution of the International Social Security 

Association (ISSA), the ISSA Secretary General submits the following report on the activities 

undertaken by the ISSA during the triennium 2017-2019 to the General Assembly.  

These activities implemented the Programme and Budget 2017-2019 that was adopted by the 

ISSA Council at its 36th Session in November 2016 in Panama-City, Panama.  

 

This report follows the same format as the progress reports on programme implementation that 

the Secretary General submits to each meeting of the ISSA Bureau. These regular progress 

reports are complemented by a comprehensive mid-term report on programme implementation 

submitted to the ISSA Bureau in the second year of the triennium. Programme implementation 

until 31 January 2019 was under the responsibility of the former Secretary General, and from 

1 February 2019 under the responsibility of the current Secretary General. Adding to the regular 

reporting as well as to the annual statements of the ISSA Treasurer on budget implementation, 

this activities report completes the reporting for the triennium 2017-2019.  

 

The activities report consists of two parts. The first part provides a summary of main 

developments during the triennium 2017-2019. The second part consists of detailed 

descriptions of activities undertaken to support the strategic objectives included in the 

Programme and Budget 2017-2019. An Annex compiles information on the events and 

capacity-building activities organized by the ISSA during the triennium. 

 

 

I. The ISSA during the triennium 2017-2019 
 

Based on the development of the ISSA Guidelines during the triennium 2011-2013 and the 

establishment of the ISSA Centre for Excellence during the triennium 2014-2016, activities 

during 2017-2019 were focussed on three institutional development priorities: 

 

 Facilitating the access of member institutions to ISSA knowledge and services and 

strengthening their engagement with the Association; 

 Consolidating the ISSA Centre for Excellence, and complementing the ISSA’s work on 
good practices and Guidelines with the development of activities on innovation in social 

security policy and administration;  

 Strengthening ISSA partnerships and the ISSA’s capacity to promote social security, 

with a focus on ensuring the extension of sustainable social security coverage and the 

further development of pro-active and preventive approaches in social security. 

 

As this report demonstrates, the ISSA has made significant progress as regards all three 

institutional development objectives and has thereby strengthened its value as a knowledge-

based service provider for all its member institutions.  

 

The implementation of a new member engagement strategy, dedicated member relations by 

region and the new web portal have contributed to making the ISSA a more responsive and 

accessible service provider. The ISSA work on innovative solutions to the ten challenges for 

social security and the impact of the digital economy have added a significant forward-looking 

component to the activities of the ISSA General Secretariat, the Technical Commissions and 

the regional structures. Finally, as regards partnerships, exceptional progress was achieved 

during the triennium both with global organizations such as the ILO or the World Bank, 
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collaborative mechanisms such as the G20 or the BRICS and regional and technical 

organizations. 

 

In addition to the focus on ISSA’s strategic institutional development, the General Secretariat 

has continued to implement a rich programme of activities in collaboration with the 

ISSA Technical Commissions and regional structures. Detailed information can be found in 

part two of this report, including a number of indicators and comparisons to the last triennium 

that reflect the high activity level of the Association during the triennium.  

 

The triennium 2017-2019 was also an important one as regards the ISSA governance and 

management and the ISSA membership has taken important decisions for the future of the 

Association. As part of the high number of activities of the ISSA statutory bodies outlined in 

this report, two issues have been particularly paramount: 

 

 The election of a new ISSA Secretary General at an extraordinary meeting of the 

ISSA Council on 7 December 2018. Based on the election process under the oversight 

of the Nominations Committee, a smooth transition in the leadership of the General 

Secretariat could be achieved. The former Secretary General retired on 31 January 2019 

and the new Secretary General took up his function on 1 February 2019. 

 

 The work of the ISSA Bureau to analyse ways to ensure a sustainable financing of the 

ISSA products and services in the future. The ISSA Bureau established a special 

Committee under the leadership of the ISSA Treasurer, which met several times to carry 

out a comprehensive analysis of ISSA’s financial situation and make relevant short-
term and strategic recommendations. These recommendations were adopted by the 

ISSA Bureau and integrated into the Programme and Budget proposals for 2020-2022. 

 

93 per cent of expected outputs included in the Programme and Budget 2017-2019 were 

implemented as foreseen. Those outputs not implemented were in coordination with the 

ISSA Bureau replaced through different outputs in response to the evolving needs of the 

ISSA membership. 

 

The high activity level during the triennium 2017-2019 was only possible due to the 

unwavering commitment of the global ISSA membership to the Association. Despite a trend 

to mergers of social security institutions at national levels and continued economic difficulties 

in some countries, the ISSA has been able to maintain stable levels of membership and extend 

its outreach to additional countries.  

 

The leadership of the Association expresses its special gratitude to the ISSA Technical 

Commissions Chair- and Vice-Chairpersons, to the hosts and Steering Committees of the 

ISSA regional structures and the host organizations of ISSA’s events during the triennium.  
It is this readiness by representatives of member institutions to engage in the ISSA, to share 

experiences and welcome colleagues from other countries that makes the Association a unique 

global community. 

 

Further to the leadership change in the ISSA General Secretariat and based on the views and 

needs expressed by members in the triennial member survey, a number of priorities for the 

future ISSA development for 2020-2022 and beyond have been defined. These are presented 

to the ISSA membership in the programme proposals for the next triennium, and will strengthen 

the ISSA’s capacity to be a responsive service-provider that effectively supports member 

institutions in a rapidly changing social security context. 
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II. Activities by strategic objectives  
 

Strategic objective 1: Provide relevant knowledge to member institutions, in 

particular through the establishment of professional 

standards in social security administration, and practical 

services that support the efficient application of this 

knowledge  
 

Centre for Excellence 

 

The Centre for Excellence, ISSA’s flagship programme, provides members with access to 
practical knowledge and services that assist them in working towards good governance, service 

quality and high performance. Launched on the occasion of the World Social Security 

Forum 2013, the various services of the Centre were designed and established during  

the triennium 2014-2016. In view of the novelty and importance of these knowledge, capacity-

building and support services, the refining and consolidation of the Centre for Excellence was 

defined as one of the priorities for the ISSA for the triennium 2017-2019. 

 

ISSA Guidelines 

 

The ISSA Guidelines are internationally recognized professional standards in social security 

administration and offer members access to concise and practical knowledge of international 

best practice in a specific topical area. They are prepared under the technical authority of the 

ISSA Technical Commissions according to a standard procedure adopted by the ISSA Bureau. 

The adherence to the procedure is controlled by the Bureau Committee on Guidelines.  

 

The ISSA Guidelines are the ISSA product for which member institutions report the highest 

effective impact on their institutions and they are also recognized and used by other 

international organizations such as the ILO and the World Bank. 

 

The Guidelines programme of the ISSA for 2017-2019 included both the review of those 

Guidelines prepared during the triennium 2011-2013 and the development of new Guidelines.  

 

Guidelines Review 

 

The ISSA Guidelines procedure requires the review of each set of Guidelines at least  

every second triennium to ensure that these professional standards reflect the latest 

developments of professional knowledge, technology or other trends. The following eight sets 

of ISSA Guidelines launched in 2013 were reviewed during the triennium in close collaboration 

with the ISSA Technical Commissions: 

 

 Guidelines on Investment of Social Security Funds under the responsibility of the 

Technical Commission on Investment; 

 

 Guidelines on Prevention of Occupational Risks, under the responsibility of the 

Technical Commission on Insurance against Work Injury and Occupational Diseases; 

 

 Guidelines on Return to Work and Reintegration under the responsibility of the 

Technical Commission on Insurance against Work Injury and Occupational Diseases; 

 

 Guidelines on Workplace Health Promotion under the responsibility of the Special 

Commission on Prevention; 
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 Guidelines on Contribution Collection and Compliance under the responsibility of the 

Technical Commission on Contribution Collection and Compliance; 

 

 Guidelines on Information and Communication Technologies under the responsibility 

of the Technical Commission on  Information and Communication Technology; 

 

 Guidelines on Good Governance under the responsibility of a Working Group which 

included several Technical Commissions coordinated by the Commission on 

Organization, Management and Innovation; 

 

 Guidelines on Service Quality under the responsibility of a Working Group which 

included several Technical Commissions coordinated by the Technical Commission on 

Organization, Management and Innovation; 

 

In addition to ensuring that the ISSA Guidelines correspond to the latest professional 

knowledge, the review also implemented the following objectives: 

 

 Integration of branch-specific considerations into the ISSA Guidelines: A collaboration 

of various Technical Commissions on the review of the Guidelines on Information and 

Communication Technologies, Good Governance and Service Quality included a 

specific focus on integrating branch-specific views and input provided by those 

Technical Commissions that cover specific social security branches; 

 

 Increasing the coherence and cross-linking between different Guidelines: An analysis 

of all Guidelines was carried out with a view to identifying linkages and enhancing 

coherence. The review of the Good Governance Guidelines in particular to consder the 

interaction between these more general Guidelines and the various specific ones; 

 

 Responding the member experiences: The Guidelines review took into account the 

experience of members in using the Guidelines and provided the opportunity to carry 

out clarifications and cover gaps identified by users.  

 

For all reviewed Guidelines, the standard Guidelines procedure was followed and included the 

preparation of several draft versions and consultations with Technical Commissions, 

international organizations and the ISSA membership. 128 member institutions and 

23 international organizations were contacted as part of this consultation process, which also 

included the organization of a Technical Seminar to obtain input for the new set of Guidelines 

on Error, Evasion and Fraud. The Bureau Committee on Guidelines confirmed the proper 

adherence to the procedure at its meeting in June 2019.  

 

The reviewed Guidelines will be published in English, French, Spanish and German on the 

occasion of the World Social Security Forum 2019 in Brussels and be introduced to the global 

ISSA membership through a series of interactive sessions. The Guidelines will soon after the 

World Forum also be made available in Russian, Chinese and Arabic. 

 

New Guidelines and additional chapters to existing Guidelines 

 

In view of the resource requirements for the review process of existing Guidelines, the ISSA 

has in line with the priorities established by the ISSA Bureau prepared one new set of 

Guidelines on the important topic of “Preventing and combatting fraud, evasion and error”. 
These new Guidelines were prepared under the responsibility of a Working Group consisting 
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of representatives from several Technical Commissions that was coordinated by the Technical 

Commission on Contribution Collection and Compliance. 

 

Moreover, new chapters on “e-health”, “business processes” and “analytics” were prepared as 

an addition to the ISSA Guidelines on Information and Communication Technologies. The 

Technical Commission on Medical Care and Sickness Insurance supported the Technical 

Commission on ICT in the preparation of the chapter on e-health. 

 

The new Guidelines and additional chapters were prepared in line with the standard 

ISSA Guidelines procedure, which was confirmed by the Guidelines Committee of the 

ISSA Bureau in June 2019. They will be published in English, French, Spanish and German 

on the occasion of the World Social Security Forum 2019 and be introduced to the global 

ISSA membership through a series of interactive sessions. The Guidelines will soon after the 

World Forum also be made available in Russian, Chinese and Arabic. 

 

ISSA Guidelines knowledge base 

 

All ISSA Guidelines are complemented by case studies, good practices, references and 

illustrations. These references were updated on an ongoing basis throughout the triennium, and 

Good Practices received as part of the regional good practice award competitions were linked 

to the relevant Guidelines.  

 

In addition, the ISSA Guidelines knowledge base also includes a number of knowledge 

products prepared for each set of Guidelines in several languages. These knowledge products 

constitute the basis for the delivery of the services of the ISSA Centre for Excellence and 

include in particular the standard course content for the training courses of the ISSA Diploma 

programme and the assessment manuals for the ISSA recognition programme. Activities in this 

regard focussed on ensuring that these knowledge products were made rapidly available for the 

Guidelines that had been launched at the World Social Security Forum in November 2016,  

i.e. the Guidelines on Actuarial Work, Administrative Solutions for Coverage Extension, 

Communication by Social Security Institutions and Sustainable Employment as well as new 

Chapters of the Guidelines on Information and Communication Technologies.  

 

ISSA Technical Advice and Support 
 

The ISSA Technical Advice and Support is an important element of the service package of the 

Centre for Excellence as it allows for the provision of tailored responses to technical 

information requests by member institutions related to the use of ISSA Guidelines, initiatives 

to improve administration or changes to social security systems. The ISSA General Secretariat 

implemented this service by providing technical advice directly, or by facilitating access to the 

experiences of member institutions or external experts. The improved Guidelines knowledge 

base and in particular the significant number of Good Practices now available in the 

ISSA database facilitated the objective to provide high-quality technical advice and support.  

 

The ISSA Technical Advice and Support service responded to 121 requests from member 

institutions during the triennium. In addition, nine study visits by member institutions were 

organized. Requests covered a broad range of issues related to administration, innovation and 

reforms. 
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ISSA Academy 

 

The ISSA Academy offers learning and exchange opportunities for member institutions in the 

technical areas covered by the ISSA Guidelines. This includes Academy workshops, which are 

solution-oriented exchanges between representatives of member institutions, and the Academy 

diploma learning programme, which offers formal training on the ISSA Guidelines. 

 

Academy workshops 

 

The ISSA organized 36 Academy workshops during the triennium, which constitutes an 

increase of 8 compared to the previous triennium. Enabling member-to-member exchange of 

experiences and solutions guided by an expert and facilitated by an ISSA General Secretariat 

representative, each workshop was based on the concrete administrative challenges, problems 

and improvement initiatives of the participants’ institutions. As a specific outcome of the 
workshops, participants prepared work plans to achieve an improvement in their institution. 

 

Workshops were offered to member institutions in several languages and the schedule of 

workshops was established based on the expressed needs and priorities of member institutions 

on a regional basis. The ISSA regional structures once again played a key role by hosting, or 

by facilitating the hosting of, the Academy workshops. A list of Academy workshops organized 

by the ISSA is included in Annex 1 of this report, and summary data is as follows: 

 

 A total of 36 Academy workshops were organized, of which 15 were in English, 11 in 

and French, 5 in Spanish, 3 in Arabic, 2 in Russian; 

 A total of 850 participants at the workshops, representing 155 member institutions from 

91 countries.  

 

Each workshop is evaluated by participants and the ISSA has been continuously improving the 

workshop model based on the feedback received. Some of the key parameters of the feedback 

were: 

 

 More than 95 per cent of the respondents rated their general impression of the 

workshops as excellent or good; 

 Respondents mostly value the relevance of the workshops for their organization and the 

networking opportunities provided at the workshops. 

 

Academy diploma training programmes 

 

This programme continued to support member institutions in enhancing staff skills, developing 

their human resources and building future management capacities. Delivered through the 

ISSA Training Consortium, a select group of specialized training institutions in different 

regions accredited by the ISSA, training courses on ISSA Guidelines featured a standardized 

content developed by the ISSA and catered to the language diversity of ISSA members. 

 

To allow for the provision of training courses in different regions and languages, the 

ISSA continued to promote the ISSA training consortium that now includes the International 

Training Centre of the International Labour Organization in Turin, Italy, the Inter-American 

Centre for Social Security Studies based in Mexico-City, Mexico, the National School for 

Social Security based in Saint Etienne, France and the Muhanna Foundation, based in Beirut, 

Lebanon. An evaluation of the diploma training programme was carried out in collaboration 

with the Institute for Work and Health of Germany and allowed for implementing targeted 

improvements to the programme. 
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A total of 46 diploma training courses were organized exclusively for ISSA member 

institutions during the triennium. A list of courses organized is included in Annex 1 of this 

report, and summary data is as follows: 

 

 Of the total number of 46 courses, 24 were held in English, 8 in French, one in Spanish 

and 13 in Arabic; 

 A total number of 530 participants at the diploma courses, representing around 

90 member institutions from 60 countries. 

 

ISSA recognition 

 

Piloted during the triennium 2014-2016 and launched at the World Social Security Forum 2016 

for the Guidelines on Contribution Collection and Compliance, the ISSA recognition 

programme is the most recent of the services offered by the Centre for Excellence. It offers 

members the opportunity to be formally recognized for their compliance with the professional 

standards included in the ISSA Guidelines. 

 

The ISSA recognition programme was consolidated and further developed during the triennium 

2017-2019 through expanding its availability to more ISSA Guidelines and languages as well 

as through the promotion of the programme with member institutions. 

 

As regards the expansion of the availability of the programme, the following four steps were 

implemented for each set of Guidelines except for the Guidelines on Actuarial Work and on 

Investment for which recognition was found to overlap with the activities of other professional 

bodies: 

 

 The preparation of an assessment manual that outlines the criteria and documentary 

requirements for recognition; 

 The identification of experts that would act as auditors who review the evidence 

provided by member institutions by means of a desk audit; 

 The pilot testing of the assessment manual to ensure its clarity, relevance and 

completeness; 

 The translation of the assessment manual in the various ISSA languages to ensure 

accessibility to the recognition programme for all member institutions. 

 

At the time of preparation of this report, 11 institutions have achieved ISSA recognition among 

which four for the Guidelines on Service Quality, three for Guidelines on Contribution 

Collection and Compliance, and one for each of the Guidelines on Good Governance, 

Prevention of Occupational Risks, Return to Work and Reintegration, Guidelines on 

Workplace Health Promotion. An additional 11 institutions are currently in the assessment 

process for obtaining recognition. After completion of the pilot testing of the assessment 

manual of the respective Guidelines, a fee of CHF 5,000 is charged for each assessment and 

the recognition programme has begun generating additional income for the Association. 

 

In view of the validity period of the recognition certificate of three years, a recertification 

process was developed during 2019 for institutions wishing to renew their certificate for 

another period of three years. This procedure includes a limited and cost-effective approach for 

institutions applying for the renewal of recognition, in particular for those Guidelines that have 

not substantially changed since the recognition was obtained. Two institutions are currently 

renewing their Recognition Certificate on Contribution Collection and Compliance. 
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In terms of promotion, the ISSA recognition programme was presented at each Regional Social 

Security Forum and certificates were formally handed over to successful institutions at these 

events. 

 

ISSA Innovation 

 

Launched at a special symposium to celebrate the ISSA’s 90 Anniversary in June 2017, the 
ISSA innovation programme aimed at supporting member institutions in developing and 

implementing innovative solutions to social security challenges in a rapidly evolving  

demographic, social, technological and labour market context.  

 

Two interconnected topical work streams were defined for the implementation of the activities 

of the innovation programme: 

 

 Solutions to the ten global social security challenges: based on the positive feedback 

by the global membership to the first ISSA report on the ten global challenges for social 

security published on the occasion of the World Social Security Forum 2016, these 

challenges were chosen as topical priority areas for the innovation programme;  

 

 The impact of the emerging digital economy on social security: the labour market 

transformations and new forms of work related to the emerging digital economy as well 

as of technological innovation on social security coverage, financing, benefits and 

administration were pursued as a special focus area within the ten global challenges. 

 

The ISSA Innovation programme was implemented by the ISSA General Secretariat in close 

collaboration with the ISSA Technical Commissions, and also counted on contribution of the 

ISSA regional structures. Key outputs of the programme included: 

 

 Four regional reports on 10 global challenges for social security published on the 

occasion of the ISSA Regional Social Security Forums; 

 Organization of plenary sessions on social security challenges and innovative 

approaches on the occasion of the four ISSA Regional Social Security Forums; 

 A global report on innovative solutions to the 10 global challenges for social security 

prepared for the World Social Security Forum 2019; 

 The ISSA Social Security and Digital Economy Observatory on the ISSA web portal, 

regularly updated with news and information related to the impact of the digital 

economy on social security and social security administration; 

 A report on the Impact of the digital economy on social security prepared for the World 

Social Security Forum 2019; 

 A series of studies and reports by ISSA Technical Commissions providing input to the 

programme of ISSA Technical Seminars, International Conferences, Regional Forums 

and the World Social Security Forum; 

 Technical input, background material and session organizations at ISSA International 

Conferences and Technical Seminars, including at regional events on the impact of 

technological innovation and the digital economy; 

 An Innovation Lab to assess the capacity of Blockchain technologies to implement 

traceability functionalities of international data exchange through an operational 

prototype. A technical report on this projects is to be published at the WSSF;  

 A Special Issue of the International Social Security Review on “Social security and the 

digital economy” prepared for the World Social Security Forum 2019. 
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ISSA Country Profiles and Social Security Databases 

 

The ISSA country profiles are accessible on the ISSA web portal and provide comprehensive 

information on social security provision in 178 countries. It is the only global data source for 

information on statutory social security schemes, and brings together information from a 

number of databases. A dynamic area of development, a number of achievements can be 

reported regarding the ISSA Country Profiles and Social Security Databases: 

 

 Social Security Programs Throughout the World: Produced under a grant arrangement 

with the Social Security Administration of the United States until the end of 2019, the 

descriptions of statutory social security schemes included in this database have been 

updated on a regional basis according to schedule. In addition to the updating of 

183 country (and areas) descriptions, new profiles were prepared for Suriname, 

Cambodia, Guinee-Bissau, and Aruba. Further, quality improvement/data extensions 

were made regarding the collection of contributions, payment of social security benefits 

abroad and non-contributory programmes, including minimum income guarantees and 

conditional and non-conditional cash transfers. 

 

 New database on bilateral agreements: A new database containing information on 

bilateral social security agreements has been established. The information has been 

compiled, updated and confirmed as part of the regional social security programs 

throughout the world survey. The database now covers 731 bilateral and 10 multilateral 

agreements in force. A report presenting and analysing the current information has been 

prepared for presentation on the occasion of the World Social Security Forum. 

 

 New database on key institutional data: A project to establish a new database on key 

administrative and institutional data has been implemented in collaboration with the 

Technical Commission on Old-Age, Invalidity and Survivors’ Insurance and other 
member institutions administering pension schemes. A report presenting and analysing 

the current information has been prepared for presentation on the occasion of the World 

Social Security Forum. 

 

 283 additions to the good practice database: Based on the strong participation by 

member institutions in the regional good practice award competition and the input of 

Technical Commissions, 829 good practices are now available in four languages for 

consultation by member institutions. The ISSA good practice database is not only a 

unique source of practical information on what works in social security administration, 

but is also linked to the applicable ISSA Guidelines. 

 

 Complementary and private pensions database: The cooperation agreement between 

the ISSA, the Organization of Economic Co-operation and Development (OECD) and 

the International Organization of Pension Supervisors (IOPS) regarding the 

complementary and private pensions database was renewed. Under this agreement, the 

ISSA continues to host and maintain the database while IOPS is responsible for the 

updating of the technical content of the country descriptions. 

 

 Linking ISSA and ILO social security data: The ISSA data provides a basis for a 

part of the statistical information included in the ILO’s World Social Protection Report, 
which reflects the high quality and comprehensiveness of the unique data compiled by 

the ISSA. In line with the objectives to ensure the impact of the ISSA data by making 

it available for monitoring progress towards the Sustainable Development Goals, to 

further enhance the close collaboration with the ILO and achieve synergies in data 
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collection efforts, a project to link ISSA and ILO data has been launched. This project 

also develops the capacity to carry-out research activities using joint ISSA-ILO data 

and contributes to moving towards a tabular-based ISSA database for some parts of the 

country sources profiles, which are currently fully text-based. The latter will enable 

users to perform comparative analysis in line with the objectives of 

the SSPTW transformation plans. 

 

Based on a change to the financing of the work on the social security programs throughout the 

world database from 2020, a transition project was launched in 2018. This project included in 

particular the definition of a revised data model, the collection of user feedback through a web 

survey and the ISSA member survey as well as an analysis of stakeholders beyond 

ISSA membership. The implementation of the project will continue during the next triennium. 

 

Publications 

 

In line with the ISSA publishing policy, a number of publications were prepared during the 

triennium. These publications are the direct output of programmed activities and in many cases 

benefitted from the input of ISSA Technical Commissions and regional structures. 

 

 International Social Security Review (ISSR): 12 issues of the Review were published in 

English, and abstracts of each of the 65 articles have been made available in French, 

German, Spanish, Portuguese, Chinese, Arabic and Russian. Three special issues have 

been prepared: “The human right to social security” (2017); “Actuarial and  
financial reporting of social security obligations” (2018); “Social security and the  

digital economy” (2019). The 2018 Special Issue was developed to support the 

19th ISSA International Conference on Social Security Actuaries, Statisticians and 

Investment Specialists, Kuwait City, Kuwait, and offers a go-to reference source for the 

ISSA Technical Commission on Statistical, Actuarial and Financial Studies and the 

ISSA Technical Commission on Investment of Social Security Funds. The 2019 Special 

Issue will be launched on the occasion of the World Social Security Forum. Also, the 

ISSR produced two regional Themed Issues in 2018 (“Social protection in the 
MENA countries: Prospects for a new social contract”; “Street-level bureaucracy in 

welfare-to-work in Europe”). The Review also published two articles addressing social 

security administration that had been prepared initially as ISSA technical reports for the  

2016 World Social Security Forum in Panama. 

 

 10 global challenges for social security – Africa: This report published in French and 

English on the occasion of the Regional Social Security Forum for Africa analyses the 

most important global challenges for social security systems in Africa. Based on a 

survey of member institutions in the region, the report highlights the coverage gap, 

meeting public expectations and access to health and long-term care as the top three 

regional challenges. 

 

 10 global challenges for social security – Americas: This report published in Spanish 

and English on the occasion of the Regional Social Security Forum for the Americas 

analysis the most important global challenges for social security systems in the 

Americas. Based on a survey of member institutions in the region, the report highlights 

population ageing, access to health and long-term care and the coverage gap as the top 

three regional challenges. 
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 10 global challenges for social security – Asia and the Pacific: This report published 

in English on the occasion of the Regional Social Security Forum for Asia and the 

Pacific analysis the most important global challenges for social security systems in the 

region. Based on a survey of member institutions in the region, the report highlights the 

coverage gap, access to health and long-term care and the technological transition as 

the top three regional challenges. 

 

 10 global challenges for social security – Europe: This report published in English, 

French, Spanish, German and Russian on the occasion of the Regional Social Security 

Forum for Europe analyses the most important global challenges for social security 

systems in the region. Based on a survey of member institutions in the region, the report 

highlights labour markets and the digital economy, population ageing and the 

technological transition as the top three regional challenges. 

 

 Megatrends and social security – Family and Gender: This report presents family and 

gender dynamics and analyses the impact of these trends on social security. It highlights 

policy and administrative responses that are taken by social security institutions in 

different regions. 

 

 Megatrends and social security – Demographic changes: This report summarizes 

selected demographic trends likely to have significant future impacts on social security. 

The report highlights the fact that social security administrations can often both mitigate 

and influence positively the impacts of future demographic evolution. 

 

 Reserve Fund Monitors: Produced in collaboration with CEM Benchmarking, this 

publication covers the performance of social security reserve funds from all four 

regions and includes information on returns, asset allocation, implementation style, 

costs and other parameters. Three Reserve Fund Monitor publications were prepared 

during the triennium. This activity concluded with the end of the Triennium. 

 

 The return on work reintegration: This report published in English, French, Spanish 

and German uses financial balance sheets for employers, social security systems and 

society to provide answers to the question of what is the global return on investments 

directed at medical and vocational rehabilitation measures for injured workers and 

workers absent on the ground of ill health. 

 

 Infrastructure investment challenges and opportunities for social security reserve 

funds: This report published in English highlights trends in infrastructure investment 

and outlines the governance measures to be put in place to ensure infrastructure asset 

choices are appropriate for reserve funds. 

 

 Sustainability Challenges for Social Security Systems in BRICS countries: This 

ISSA report was prepared in collaboration with ISSA member institutions in the 

BRICS countries on the occasion of the BRICS Labour and Employment Ministerial 

meeting 2018 and summarizes the current and future sustainability challenges in these 

countries. 

 

 Social Security Monitor: 1247 newspaper articles were selected for the Media 

Monitor’s headline service on the ISSA web portal. 
 

 Annual Review: Three issues of the ISSA’s Annual Review for 2016/2017, 2017/2018 

and 2018/2019 have been published in seven languages.  
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 Web articles: An important element of the ISSA publications policy, web articles 

present concise analysis of significant social security topics and are accessible in 

several languages on the ISSA web portal. These articles coincide with ISSA or 

international events, key developments as regards ISSA activities or major 

ISSA publications. More than 80 web articles were published during the triennium. 

 

 E-news: 21 editions of the ISSA member newsletter were published in seven languages. 

 

Good practice awards 

 

The ISSA good practice award competitions organized on the occasion of each Regional Social 

Security Forum were once again important highlights for the Association and its global 

membership. In all regions, the competitions attracted significant attention and confirmed that 

the ISSA good practice awards have become a major international acknowledgement of the 

efforts of management and staff of social security institutions to achieve high performance and 

excellent service quality for their stakeholders. 

 

For all regions, the number of submitted entries for the award competition increased compared 

to the previous triennium. The competitions attracted 70 entries in Africa, 62 in the Americas, 

75 in Asia and the Pacific and 76 in Europe, which compares favourably to the 58 entries in 

Africa, 52 in the Americas, 48 in Asia and the Pacific, and 71 in Europe during the triennium 

2014-2016. 

 

An international jury composed of the Chairperson of the Editorial Board of the International 

Social Security Review, a representative of the ILO and an independent regional expert was 

appointed to select the award winner and to decide on the certificates of merit with special 

mention, certificates of merit and attestations in each region. The winners were announced at 

special ceremonies organized on the occasion of each Regional Social Security Forum.  

 

 

Strategic objective 2:  Offer relevant networks and international platforms for 

members to exchange 

 

Regional structures development and work plan coordination 

 

The 11 regional liaison offices, five focal points and the European Network made once again 

a key contribution to the implementation of the ISSA programme of activities. Importantly, the 

regional structures organized most of the Technical Seminars during the triennium. In addition, 

the regional structures hosted the ISSA Academy workshops and provided input to the choice 

of workshop topics based on regional needs. Based on their in-depth knowledge of member 

needs and priorities in their respective regions, the regional structures also made a significant 

contribution to the promotion of ISSA activities, to ensuring that the ISSA General Secretariat 

has updated information on member institutions, and to the priority objective of strengthening 

relations, engagement and communication with all member institutions. 

 

In order to coordinate and plan the activities of the regional structures, a Seminar bringing 

together regional officers was organized in Geneva in September 2017. This Seminar also 

provided an occasion to evaluate the regional activities of the previous triennium, as well as to 

brief the regional officers on the structure and tasks of the General Secretariat, the objectives 

of the Programme and Budget and the ISSA products and services. Member engagement and 

member relations were a specific topic of discussion, and the Seminar concluded with a number 
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of suggestions of how regional structures can enhance their contribution to the ISSA member 

engagement priority. 

 

While most of the regional structures had been established during the previous triennia, the 

ISSA was able to ensure continuation of existing structures through rotation and the transfer to 

new host organizations within the respective regions: 

 

 A new Liaison Office for Central Africa was opened in Libreville, Gabon,  

on 21 March 2017. The Office is hosted by the National Social Security Fund of Gabon 

and has been transferred from the National Social Security Fund of Cameroon that had 

hosted the Office since its establishment in 2011; 

 

 A new Liaison Office for Southern Africa was opened in Manzini, Eswatini,  

on 21 February 2018. The Office is hosted by the Eswatini National Provident Fund 

and has been transferred from the Department of Social Development of South Africa 

that had hosted the Office since its establishment in 2008; 

 

 A new Memorandum of Understanding (MoU) governing the hosting of the  

ISSA Liaison Office for the Southern Cone of the Americas was signed in August 2019 

between the ISSA and the National Social Security Administration (ANSES) of 

Argentina. This MoU provides for the continued hosting of the Liaison Office 

by ANSES and the strengthening of its activities. 

 

In view of the objective to ensure the smooth functioning of the regional structures during the 

next triennium, consultations with the various host organizations and Steering Committees 

have been undertaken. The continuation of the existing regional structures should be ensured, 

with some of the structures moving to a new host organization. 

 

Technical Commissions 

 

The 13 ISSA Technical Commissions are ISSA’s unique platforms for technical exchanges and 

made an invaluable contribution to the implementation of the ISSA programme of activities. 

Involving a record number of 120 senior representatives from 55 countries, progress towards 

the objective of enhancing regional representation in the ISSA Technical Commissions was 

made. 48 Chair- and Vice-Chairpersons came from Europe, 28 from Asia and the Pacific,  

17 from Africa and 27 from the Americas.  

 

Further to the designation of the Chair- and Vice-Chairpersons of the Technical Commissions 

at the beginning of the triennium, their work plans were finalized during the first Forum for 

Technical Commissions held in March 2017. In line with the expected outputs for the triennium 

and the priority topics identified by the Commissions, the Technical Commissions contributed 

to four key areas of the programme of activities: 

 

 Guidelines production and review: As the ISSA structure that has the technical 

responsibility for the content and review of the ISSA Guidelines in line with the 

ISSA Guidelines procedure, the Technical Commissions focussed on the review of the 

eight Guidelines that had been launched in 2013 as well as the preparation of the new 

Guidelines on combatting error, evasion and fraud. In addition to the Technical 

Commissions directly responsible for a technical area covered by the ISSA Guidelines, 

all branch Technical Commissions also provided input to ensure that the 

ISSA Guidelines take into account branch-specific needs and considerations. 
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 Innovative solutions to the ten global challenges for social security: Supporting the 

ISSA’s focus on the ten challenges for social security, the Technical Commissions 
made an important contribution to the identification of innovative solutions. These 

activities consisted in particular of the implementation of comparative studies in 

priority areas and the preparation of case studies on innovative practices. During the 

triennium, an important number of more than 100 case studies were prepared by the 

Commissions that provided a key input both to the regional reports on ten challenges 

and the global report prepared for the World Social Security Forum 2019. 

 

 Social security and the impact of the emerging digital economy: Technical 

Commissions implemented studies, prepared case studies on innovative responses and 

contributed to ISSA activities related to the impact of the digital economy on social 

security. Similarly to the Commissions’ work on ten challenges, the findings of the 

Technical Commissions regarding the impact of the digital economy have benefited a 

number of ISSA publications and activities. 

 

 ISSA international conferences for professionals and regional events: Technical 

Commissions made an important contribution to the international conferences 

organized by the ISSA, and in particular the World Congress on Safety and Health, the 

international conference for ICT in social security and the international conference for 

social security actuaries, statisticians and investment specialists. In addition, the 

Commissions provided technical input to Technical Seminars and Regional Forums. 

 

Based on the work planning process at the Forum of Technical Commissions in 2017, two 

additional Forums were organized in 2018 and 2019 respectively. To complement the review 

of the implementation of work plans, the Technical Commission Forums included new 

horizontal technical sessions to present and discuss findings of the work of Technical 

Commissions and this was highly appreciated by participants. 

 

The ISSA Special Commission on Prevention continued to receive support by  

13 ISSA International Prevention Sections that implemented a comprehensive programme on 

a variety of prevention topics including the organization of 28 events. A specific focus of the 

ISSA prevention activities was on the promotion of the Vision Zero campaign launched at the 

World Congress on Safety and Health at Work in 2017. A new International Prevention Section 

on Transport was established by the ISSA Bureau at its 118th meeting in June 2019.  

 

Conferences and Meetings 

 

The organization of conferences and meetings is an important means of the ISSA to implement 

its role as a platform for members to meet and exchange. ISSA events are among the 

ISSA activities that receive the highest quality and relevance ratings by ISSA members. Based 

on this positive feedback and additional suggestions from members, efforts to strengthen 

interaction and discussions between participants at ISSA conferences and meetings were 

strengthened. This included in particular the significant increase in parallel and smaller sessions 

at ISSA Regional Forums and international conferences. An important objective during the 

triennium was also to ensure a higher quality and availability of external expertise at 

ISSA events to bring new knowledge and inspire discussions among member representatives. 

The organization of ISSA events is based on the contribution of a number of services of the 

General Secretariat, including not only related to the programme and communication of events 

but in particular also to the logistics and general services support provided. 
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In total, 75 conferences, workshops and meetings were organized by the ISSA during the 

triennium 2017-2019 (increasing to 169 if 46 ISSA Academy training courses, 20 meetings of 

ISSA statutory bodies and 28 Prevention Section events are also included). These events were 

attended by 10,800 participants (detailed participation data not available for Prevention Section 

events). This constitutes a positive development compared to a total number of 

7,625 participants in the last triennium. 29 per cent of ISSA technical events took place in 

Africa, 29 per cent in Europe, 21 per cent in Asia and the Pacific, and 21 per cent in the 

Americas. The following events were organized: 

 

 World Social Security Forum; 

 Regional Social Security Forum for Africa; 

 Regional Social Security Forum for Asia and the Pacific; 

 Regional Social Security Forum for the Americas; 

 Regional Social Security Forum for Europe; 

 World Congress on Safety and Health at Work (jointly with the ILO); 

 International Conference on Information and Communication Technology in Social 

Security; 

 International Conference for Social Security Actuaries, Statisticians and Investment 

Specialists; 

 25 Technical Seminars, mostly organized in the framework of ISSA regional structures 

and three special technical events; 

 3 ISSA Forums for Technical Commissions; 

 36 workshops of the ISSA Academy; 

 46 diploma training courses of the ISSA Academy 

 28 events organized by the ISSA International Prevention Sections. 

 

Information on the dates, places, hosts and number of participants as well as a short description 

of the topics of each meeting organized during the triennium are provided in Annex 1 to this 

report. 

 

 

Strategic objective 3: Promote dynamic social security at the international level 

 

Partnership development 

 

The promotion of social security and of the important role of social security administrations is 

a key objective of the Association. The development of partnerships with international and 

regional organizations and other stakeholders is instrumental for allowing the ISSA to achieve 

this objective and was therefore defined as one of the key institutional development goals for 

the triennium.  

 

The development of partnerships by the ISSA was facilitated by the increasing focus of 

international organizations on challenges related to the implementation of the global 

commitments to extending social protection. While ensuring political recognition of the value 

of investing in social protection was a key objective of the international community since the 

economic and financial crisis, the political achievements of the ILO recommendation on social 

protection floors 2012 and the inclusion of social protection in the Sustainable Development 

Goals adopted by the United Nations General Assembly in 2015 must now be followed by 

concrete activities to effectively extend protection.  
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The ISSA, being the only international organization focussing on the implementation of social 

security schemes, can make a significant contribution to global efforts. This development and 

the increasing international recognition of the practical value of the ISSA knowledge, tools and 

platforms by other international organizations have facilitated efforts to promote partnerships. 

 

The goal to bring the voice of the ISSA members to a level where it can influence political 

decision-making processes has also been a key priority of the ISSA President, and his activities 

have significantly contributed to promoting stronger relations of the ISSA with partner 

organizations.  

 

The ISSA has collaborated with a high number of international and regional organizations and 

not all these exchanges can be included in this report. The following points therefore outline 

the most important developments regarding the ISSA partnerships to support the objective of 

the ISSA to promote social security at the international level. 

 

Collaboration with the ISSA’s key partner, the ILO: The ISSA was created under the 

auspices of the ILO in 1927 and the two organizations have maintained a special and close 

relationship for more than 90 years. In addition to the Memorandum of Understanding between 

the ILO and the ISSA that in 2012 once again confirmed the long-standing collaboration, the 

triennium 2017-2019 was a further milestone in strengthening the historical partnership with 

the ILO: 

 

 Social security data and statistics: based on a number pilot projects, the integration 

of ISSA data in the ILO’s World Social Protection report and the mandate of the ILO 

to report on progress towards social protection related Sustainable Development Goals, 

the ISSA and ILO have been moving towards a structured collaboration in collecting 

qualitative and quantitative data on social security systems. This not only leads to 

synergies and improved access to quality data for both ISSA members and 

ILO constituents, but also strengthens the recognition of both ISSA and ILO as the 

global leaders in data on social security.  

 

 ILO Centenary: The ILO Centenary in 2019 and the focus of the ILO on the future of 

work have provided the opportunity to the ISSA to support and participate in the 

ILO activities as far as social security and prevention is concerned. Positively, the 

historical contribution of the ISSA to the development of social security and its status 

as one of the successful historical initiatives of the ILO have been fully recognized. 

 

 Collaboration as regards migrant workers: the ILO has shown an increasing interest 

in the ISSA activities and expertise related to the social security coverage of migrant 

workers, the implementation of bilateral and multilateral social security agreements and 

the data collection in this area.  

 

 Collaboration with ILO regional offices: in addition to the global programmes at 

headquarters, the ISSA has also begun to develop collaborations with the regional 

offices of the ILO, for instance through a joint Seminar on social security coverage 

extension in the Caribbean or through the organization of an ILO event back-to-back  

with an ISSA Technical Seminar in Southern Africa. The ISSA International Social 

Security Review published research prepared by the ILO office for Central and Eastern 

Europe. 
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 Editorial Board of the ISSR: the ILO has a permanent seat on the editorial board of 

the International Social Security Review (ISSR). Across the period, the ISSR published 

three Special Issues (“The human right to social security”; “Actuarial and financial 
reporting of social security obligations”; “Social security and the digital economy”),  
in each of which major articles presenting ILO research findings were authored by 

ILO staff. 

 

Other areas of collaboration included the consultative role of the ILO in the preparation of 

ISSA Guidelines, the continued collaboration as regards occupational safety and health, and 

the key role that the ILO Training Centre plays as a member of the ISSA diploma training 

consortium. In addition, the ISSA has continued to provide the ILO with prime speaking 

opportunities at its regional, technical and global events.  

 

Memorandum of Understanding (MoU) with the World Bank: A cooperation agreement 

was signed with the World Bank to collaborate in improving the governance, administration 

and institutional capacities of social security administrations. This collaboration is based on 

the recognition of the value of the professional standards in the ISSA Guidelines and focusses 

on facilitating technical support to the institutional development of social security institutions, 

promotion of good practices, capacity building through training activities, and social security 

knowledge and information sharing. It is the first time in the history of the ISSA that the 

Association is entering into a structured collaborative relationship with the World Bank. The 

recognition of the ISSA by the World Bank has also been confirmed through the granting of 

official observer status at the annual and spring meetings of the International Monetary Fund 

and the World Bank to the ISSA. 

 

A new dimension for the collaboration with the OECD: In addition to the continued active 

participation of the ISSA as an official observer in the OECD Working Parties on Social 

Affairs, Private Pensions and Health, the first ever joint ISSA-OECD event was organized in 

collaboration with the German Ministry of Labour and Social Affairs in June 2017. Focussing 

on the impact of the digital economy on labour markets and social security, and in particular 

on social security for platform workers, this workshop marked the start of rich exchanges 

regarding these key topics for social security. The ISSA then contributed its expertise to the 

OECD Meeting of Social Affairs Ministers in 2018 and the OECD shared its technical expertise 

at ISSA events including at the Regional Social Security for Europe. 

 

Participation in the G20 grouping: The G20 has become a major forum for global economic 

and social developments and the ISSA participated for the first time in the G20 Ministers of 

Labour and Employment meeting in 2017 in Germany. This first participation was followed by 

invitations to join the Labour Minister meetings also in 2018 in Argentina and 2019 in Japan. 

The ISSA President represented the ISSA at these events and contributed through two 

interventions actively to the agenda of the meetings. 

 

Memorandum of Understanding with IFAD: In view of the global ambition to reach 

universal social protection, it is important to strengthen the coverage and support for rural 

populations. To this end, the ISSA and the International Fund for Agricultural 

Development (IFAD) have signed a cooperation agreement that aims at supporting the 

institutional capacity of ISSA member institutions to effectively extend coverage to workers in 

rural areas.  

 

Global Partnership on Universal Social Protection: The ISSA joined the Global Partnership 

for Universal Social Protection to Achieve the Sustainable Development Goals (USP 2030), 

which is a coalition of UN and other organizations under the joint leadership of the ILO and 
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the World Bank. Through joining the Partnership, the ISSA benefits from access to the 

experiences and knowledge of the other members as well as from opportunities to make its 

voice heard at important global platforms related to social protection. 

 

Social Protection Inter-Agency Board (SPIAC-B): The ISSA continued to contribute to the 

activities of the Social Protection Inter-agency Cooperation Board which is co-led by the ILO 

and the World Bank, and consists of representatives of UN organizations and bilateral 

cooperation agencies. In addition to collaborating as part of the Board, the ISSA continued to 

contribute to the SPIAC-B working group on gender and social protection and joined a newly 

established working group on digital social protection. 

 

Contribution to the BRICS collaboration: The ISSA continued to participate actively in the 

BRICS collaboration in the field of social security. Based on an agreement signed at the 

4th BRICS Labour and Employment Ministers meeting in 2018, a BRICS Virtual Liaison 

Office to strengthen cooperation on social security was established and is co-hosted by  

the ILO and the ISSA.  

  

Collaboration with regional organizations: Important steps were also taken to strengthen 

ISSA’s partnerships with regional organizations. In addition to the ongoing exchanges with 
these organizations, the following points should be highlighted: 

 

 Africa: The African Union invited the ISSA to be a key partner in its efforts to extend 

social security coverage to workers in the informal sector and to promote the 

formalization of labour markets. The ISSA has therefore participated actively in 

consultations and projects as part of the African Union agenda. In addition, the ISSA 

has continued its commitment to support the East and Central Africa Social Security 

Association (ECASSA), most recently through the development of collaboration 

between the ISSA and the newly established ECASSA Institute for Social Protection. 

 

 Americas: Important steps towards strengthening ISSA’s partnerships in the Americas 
were taken through the signature of Memorandums of Understanding with the Inter-

American Conference on Social Security (CISS) and the Ibero-American Organization 

for Social Security (OISS). Collaboration has also been strengthened with the Inter-

American Centre for Social Security Studies (CIESS), which is a member of the 

ISSA training consortium.   

 

 Asia and the Pacific: The ISSA has contributed to the annual Board meeting of the 

Asean Social Security Association and is committed to the collaboration with this 

important regional organization. Relations have also been strengthened with the United 

Nations Economic and Social Commission and the Asian Development Bank both of 

which contributed to the Regional Social Security Forum. 

 

 Europe: The ISSA has reinforced its collaboration with the European Commission, 

which participated in a number of Technical Seminars during the triennium, as well as 

with Eurofound. The ISSA has also been invited to discuss digital opportunities and 

challenges at the annual EUROIPSE meeting. 

 

Collaborations in technical fields: The ISSA has also continued to develop its partnerships 

with specialized organizations as regards priority topics related to the ISSA work programme. 

This included in particular the signature of collaboration agreements with: 
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 The International Telecommunication Union to collaborate as regards cybersecurity 

issues that were identified as a key challenge for social security institutions as part of 

the ISSA ICT conference; 

 The National Institute of Disability Management and Rehabilitation International, 

to strengthen collaboration as regards return to work and rehabilitation; 

 The International Actuarial Association to promote collaboration regarding actuarial 

matters in social security; 

 The European Healthcare Fraud & Corruption Network to collaborate in building 

knowledge to fight fraud, corruption and waste in the healthcare; 

 The International Association of Industrial Accident Boards and Commissions to 

promote occupational safety and health. 

 

Promoting social security through communication and media 

 

A number of efforts to promote the ISSA and its message concerning the importance of social 

security and social security administration were implemented throughout the triennium. This 

included media strategies and press releases for major ISSA conferences and publications as 

well as on the occasion of major global events related to social protection.  

 

ISSA activities related to important international events included in particular communication 

efforts around the annual World Day on Safety and Health at Work, the International Day of 

Persons with Disabilities, the International Day of Older Persons or the International Day on 

the Eradication of Poverty. In addition, the signature of collaboration agreements with partner 

organizations was used to promote the importance of the issue in question, such as for instance 

the extension of coverage to rural workers. 

 

A special effort was made to expand the use of social media and the Association has regularly 

promoted ISSA and other social security events through twitter. The ISSA LinkedIn group 

continued to enable discussions on diverse social security issues, and the ISSA photostream on 

Flickr was enhanced. 

 

In line with the focus of the World Social Security Forum 2019 on the theme of “protecting 
people in a changing world”, the ISSA also organized its first social media campaign. Using 
the hashtag #protectingyou2019, the ISSA invited its members and partners to share stories of 

how social security protects people in a world marked by technological, demographic and 

economic change. These stories will be highlighted as part of the communication on the World 

Forum. 

 

 

Strategic objective 4: Ensure high levels of service to each member institution, 

efficient programme delivery and good governance of the 

Association 

 

Member engagement and new Customer Relationship Management System 

 

Enhancing member engagement was defined as an important institutional development 

objective for the triennium in order to ensure that ISSA’s knowledge and services benefit all 
member institutions. A member engagement strategy was therefore developed in 2017 and was 

followed by a comprehensive stakeholder analysis and the preparation of member engagement 

plans around major ISSA events. Structured member engagement plans were implemented for 

all ISSA Regional Forums as well as international conferences for professionals, which 

contributed to an enhanced and broadened level of participation. 
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Better knowledge and tracking of the priorities and engagement of each member institution has 

been found to be an important condition for further strengthening the value of the ISSA for 

members. Marking an important milestone for the institutional capacities of the Association to 

better tailor its services to the specific needs of individual member institutions, a new Customer 

Relationship Management System (CRM) was launched in January 2018. The new CRM 

allows the General Secretariat to better store and integrate available information concerning 

member institutions, and considerably facilitates the management of member relations. 

 

New functionalities and features are gradually added to the CRM since its launch and member 

correspondence, responses to the member survey, and member files have been integrated into 

the system. A project to digitize member files and correspondence has further facilitated the 

implementation of the CRM and led to efficiency gains. These developments are also the basis 

for improving the personalization of the member-only MyISSA space of the ISSA web site 

through more tailored information, which is an important development planned for the next 

triennium. 

 

The objective to strengthen the value of the ISSA through enhanced engagement of members 

was implemented throughout the ISSA structures and was facilitated in particular by the 

ISSA regional coordination and regional structures. The ISSA Liaison Offices, focal points and 

the European Network have hereby become an increasingly important part of the ISSA’s efforts 
to build close relations with all member institutions. 

 

New ISSA Web Portal and member-centric communication approach 

 

The ISSA web portal is a key communication and service provision tool for the ISSA. It hosts 

the online environment of the Centre for Excellence, the country profiles as well as the 

ISSA events pages. Through an alert system integrated with the ISSA CRM and the 

MyISSA personalized member-only spaces, the web portal also constitutes a primary channel 

for the diffusion of information as well as the implementation of business functions such as 

registration or access to ISSA documents. 

 

A major project to transfer the ISSA web site to a new content management system and improve 

its accessibility and design in line with a focus on member services was implemented during 

the triennium. Based on the choice of the open source content management framework Drupal, 

work had first focussed on bringing together various ISSA databases and systems into one 

content repository in order to improve searches, facilitate connections between data and 

enhance access to information by users.  

 

With a view of building a new web site that corresponds better to the expectations of members 

to a knowledge-based service organization, a review of ISSA communication approaches and 

tools was carried out at the beginning of 2018. This review resulted in improved design and 

functionalities focussed on the needs of members rather than the general public, and this new 

member-centric communication approach was then implemented as part of the development of 

the new ISSA web portal.  

 

A first launch of the main pages of the new web portal took place on the occasion of the 

117th meeting of the ISSA Bureau in December 2018. A modern and adaptive design focussed 

on access to ISSA services and knowledge by members was implemented and is well adapted 

to different screen sizes, including mobile and tablets. Following this launch, various parts of 

the web portal including the events section and the good practice database were moved to the 

new technology. This gradual implementation has continued throughout 2019 and will be 
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complemented in the coming months by a re-design of the MyISSA spaces to provide a more 

personalized service experience. 

 

Further to the communication review, the ISSA also ‘refreshed’ its branding. The new 

branding, using blocks of ISSA colours, was rolled out through the ISSA web portal, as well 

as all materials, publications and documents produced by the ISSA. This continued to ensure a 

consistent image of the ISSA through all methods of communication and supported the 

objective to strengthen its visibility internationally. 

 

90th Anniversary of the ISSA 

 

Founded by 17 mutual benefit societies and sickness insurance funds under the auspices of the 

ILO in 1927, the ISSA has grown into a unique platform for government departments and social 

security institutions from more than 155 countries to co-operate in the promotion of social 

security throughout the world. 

 

To celebrate the 90th Anniversary of the establishment of the ISSA, a special Bureau 

symposium was organized on the occasion of the 115th meeting of the Bureau in June 2017. 

Complementary to this event, web features and other communication material around the 

history of the ISSA and social security were prepared. 

 

Elections of the ISSA Secretary General and extraordinary meeting of the ISSA Council 

 

In view of the retirement of the former Secretary General on 31 January 2019, the Association 

implemented a comprehensive process leading to the election of a new Secretary General at an 

extraordinary Session of the ISSA Council on 7 December 2018. 

 

This process was overseen by the Nominations Committee of the ISSA Bureau and the General 

Secretariat provided support to the Committee in the organization of the call for candidatures 

and the preparation of its reports on the candidatures and the procedures for the election. This 

included the organization of several meetings of the Nominations Committee, the appointment 

of a consultant to assist the Committee and advice regarding the provisions of the ISSA rules 

and regulations.  

 

Based on the approval of the reports of the Nominations Committee by the ISSA Bureau in 

June 2018, the General Secretariat focussed on the preparation of the 37th Session of the 

ISSA Council convened by the Bureau on 7 December 2018. This included the establishment 

of the list of Titular Delegates to the Council, their invitation as well as the administration of 

voting registrations. A new Secretary General was elected by the ISSA Council in line with the 

ISSA Constitution.  

 

Further to the election, and facilitated by the cooperation of the ILO, the new Secretary General 

was able to take up his functions on 1 February 2019 immediately after the retirement of the 

former Secretary General on 31 January 2019. In order to support the transition, comprehensive 

briefing materials, meetings with key officials of the International Labour Office and 

exchanges with the ISSA officers were organized.  

 

Support to elected Officers and organization of statutory body meetings  

 

The support to the newly elected ISSA officers and the smooth organization of the meetings of 

the ISSA statutory bodies was once again an important priority. This included comprehensive 

preparatory work and assistance to the Bureau Committee on Member Contributions, which 
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implemented an in-depth analysis of the ISSA’s financial situation and prepared 
recommendations regarding options to secure the financing of ISSA’s products and services in 

the future. In addition, support was provided to the Nominations Committee in the election of 

the new Secretary General in 2018 and of the ISSA officers in 2019, and to the Bureau 

Committee on Guidelines. 

 

The following meetings of ISSA statutory bodies were organized during the triennium: 

 

 33rd General Assembly on the occasion of the WSSF in Brussels, Belgium; 

 38th Session of the ISSA Council on the occasion of the WSSF in Brussels, Belgium; 

 37th Session of the ISSA Council on 7 December 2018 in Geneva, Switzerland; 

 Six meetings of the ISSA Bureau, two of which on the occasion of the WSSF in 

Brussels, Belgium; 

 Five meetings of the Nominations Committee; 

 Four meetings of the Bureau Committee on Member Contributions; 

 Two meetings of the Bureau Committee on Guidelines. 

 

Programme and budgeting cycle and global member survey 

 

In line with the established procedure and the ISSA’s results-based programming and 

budgeting methodology, the ISSA completed its triennial programme formulation, 

implementation and reporting cycle. This consisted in particular of: 

 

 The implementation planning for the expected outputs of the Programme and Budget 

2017-2019; 

 The preparation of four progress reports on programme implementation to the 

ISSA Bureau; 

 The preparation of one mid-term report on programme implementation to the 

ISSA Bureau; 

 The preparation of an activities report for the triennium 2017-2019; 

 The implementation of a global member survey; 

 The preparation of the draft Programme and Budget for 2020-2022 and the 

implementation of appropriate consultations. 

 

The triennial global member survey was implemented in 2018 and had the objectives to 

measure the performance of the ISSA in providing member organizations with relevant and 

quality services and to receive guidance from members for the development of the Programme 

and Budget for the next triennium. More than 50 per cent of member institutions responded to 

this interview-based survey. 

 

In addition to programme planning and reporting, the ISSA Treasurer was supported in the 

preparation of annual financial statements and reports to the ISSA Bureau and to the 

ISSA Council. Support was also provided to the Control Commission to facilitate its important 

task at their visits to the General Secretariat.  

 

Return of the ISSA Secretariat to the ILO building 

 

In view of the completion of the renovation of offices as part of the comprehensive renovation 

of the ILO headquarters, the ISSA is scheduled to move back to the ILO building in 

November 2019. Having relocated to temporary office space in the building of the World 

Meteorological Organization (WMO) in June 2014, the ISSA Secretariat will from 
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November 2019 occupy one-third of the first floor of the ILO building in Geneva. The 

negotiations with the ILO have been implemented throughout 2018 and part of 2019, and the 

ISSA Bureau was regularly informed of developments. The logistics for the move of the 

General Secretariat are being planned.  

 

Quality management and upgrading of ISSA’s ISO certification 

 

ISO certification of the quality management system of the ISSA General Secretariat has been 

an important component of the commitment of the Association to efficient and effective 

management and service provision to members. The ISSA General Secretariat successfully 

upgraded the certification of its quality management system from the ISO 9001/2008 to the 

ISO 9001/2015 standard in November 2017. At this two-day audit as well as at the  

re-certification audit of 2018, neither major nor minor non-conformities with the standard were 

identified by the auditor. The upgrading to the 2015 standard required a number of significant 

improvements to the quality management and processes of the ISSA, including a 

comprehensive stakeholder analysis, enhanced performance indicators and the upgrading of 

risk management tools. 

 

Improving financial resources management and financial governance 

 

Transparency and disclosure are key principles for the ISSA in ensuring a robust governance 

framework. Complementing the established rules and financial management of the Association 

that is implemented on an ongoing basis in line with the Financial Regulations and legal 

requirements, the ISSA General Secretariat introduced a number of tools to enhance financial 

reporting and forecasting in order to improve transparency and facilitate more effective 

decision-making. Additional disclosures have also supported the Treasurer in providing an 

improved presentation of the financial statements to the ISSA Bureau and the ISSA Council.  

 

Upon recommendation of the Control Commission, full financial audits instead of the legally 

required partial audits were carried out in 2017 and 2019. These full audits were implemented 

over several days and both resulted in the external auditor’s confirmation that the 

ISSA financial statements comply with the Swiss law and the ISSA’s by-laws. 
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Annex 1: ISSA Conferences and meetings 2017-2019 
 

 

World Social Security Forum (WSSF) 
 

The World Social Security Forum, which is the most important event in the cycle of 

ISSA activities, is being held in Belgium, Brussels, from 14-18 October 2019 at the invitation 

of the public social security institutions of Belgium. It is the largest worldwide gathering of 

leaders and administrators of social security institutions, policy-makers, representatives of 

international organizations and social policy experts representing more than 125 countries. The 

WSSF offers participants an exclusive opportunity to share knowledge, recognize good 

practice and discuss key challenges and innovative strategies towards “excellence in social 
security”. 
 

Framed by a plenary session on progress in meeting the ten global challenges for social security 

and the World Social Security Summit, the WSSF features thematic days on shaping the future 

of social security, excellence and innovation and strengthening the social impact of social 

security. The WSSF also features a number of additional highlights such as the presentation of 

the revised and new ISSA Guidelines, a ceremony to bestow the ISSA Award for Outstanding 

Achievements in Social Security and a Special Session to celebrate the Centenary of the 

International Labour Organization, the ISSA’s sister organization. 
 

Within the framework of the WSSF, the ISSA General Assembly meets to receive a report of 

the Secretary General on programme implementation during the triennium 2017-2019. The 

ISSA Council gathers to elect the ISSA officers and the members of the Bureau for the 

triennium 2020-2022, and to adopt the new Programme and Budget. Two Bureau meetings are 

also being held on the occasion of the WSSF. 

 

 

Regional Social Security Forums 
 

 Regional Social Security Forum for Africa 

 

The Regional Social Security Forum for Africa took place in Addis Ababa, Ethiopia, from 23 

to 25 October 2017. 359 representatives of member institutions from 47 countries came 

together on the invitation of the ISSA and the Public Servants Social Security Agency of 

Ethiopia at this most important social security event in the African region.  

 

No less than 64 speakers, panellists and moderators made the Regional Forum a highly 

interactive and participatory event. The need to take a fresh look at the various groups making 

up the informal sector in the region in order to fully leverage the potential of new technologies 

to reduce barriers in access to social security based on the needs and expectations of these 

groups was highlighted. In addition to the identification of a number of innovative solutions to 

meet the challenge of extending social security coverage across the region, a commitment to 

closer collaboration between the ISSA and the African Union was an important result of the 

Regional Forum. 

 

 Regional Social Security Forum for the Americas 

 

The key challenges for social security in the region as well as the impact of digitalization on 

labour markets constituted the topical focus of the ISSA Regional Social Security Forum for 

the Americas. This most important social security event in the region of the Americas took 
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place in Montevideo, Uruguay, from 22 to 24 November 2017 upon the invitation of the Social 

Insurance Bank of Uruguay. It attracted 232 participants from 21 countries. 

 

The Forum highlighted the need for the development of national strategies for adequate and 

sustainable social security systems. Participants agreed that social security administrations can 

play a key role in these national strategies but in order to fully play this role will have to manage 

the complexities posed by technological innovation and the digital economy. Importantly, the 

ISSA Regional Forum also provided an occasion for international and regional organizations 

to gather and discuss how coherent and complementary strategies for improving social security 

in the region can be developed. 

 

 Regional Social Security Forum for Asia and the Pacific 

 

The Regional Social Security Forum for Asia and the Pacific took place in Kuala Lumpur, 

Malaysia, from 2 to 4 October 2018. More than 400 representatives of member institutions 

from 42 countries came together on the invitation of the ISSA and the Social Security 

Organization of Malaysia at this most important social security event in the region.  

 

No less than 70 speakers, panellists and moderators made the Regional Forum a highly 

interactive and participatory event. The Regional Forum concluded by calling for further 

innovation to extend coverage, highlighting the need for Asia and the Pacific to take action to 

prepare for the impact of rapid demographic ageing and pointing to challenges and 

opportunities brought about by the emerging digital economy.  

 

The Forum demonstrated that social security institutions in Asia and the Pacific are focussing 

on strengthening their social impact through working both for and with communities and 

individuals, and there was broad agreement that ISSA activities in the future should continue 

to identify innovative approaches to strengthen social security and its impact with a view to 

leaving nobody behind. 

 

 Regional Social Security Forum for Europe 

 

The Regional Social Security Forum for Europe took place in Baku, Azerbaijan, from 14 to  

16 May 2019. Close to 300 representatives of member institutions from 35 countries as well as 

of 17 international organizations came together on the invitation of the ISSA and the Ministry 

of Labour and Social Protection of the Population of the Republic of Azerbaijan at this most 

important social security event in the region.  

 

No less than 76 speakers, panellists and moderators made the Regional Forum a highly 

interactive event. The Regional Forum concluded by emphasizing the important role of social 

security for people in view of the changes and uncertainty brought about by demographic 

ageing, labour market transformations and the digital economy.   

 

Highlighting the key contribution of social security institutions to strengthening access, service 

delivery and the effectiveness of social security systems, the Forum provided a unique 

opportunity to exchange on innovative solutions regarding the interaction with the public, the 

synergies between human resources and technology, pro-active service delivery strategies and 

inter-institutional coordination. 
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International Conferences 
 

 XXI World Congress on Safety and Health at Work 

 

The XXI World Congress on Safety and Health at Work, jointly organized with  

the International Labour Office (ILO) and the Ministry of Manpower of Singapore  

took place from 3 to 6 September 2017.  It attracted around 3,400 participants and also provided 

the stage for the ISSA international media festival for prevention, with a record number of 

235 submissions from 38 countries.  

 

The World Congress also included a Youth Forum organized by the ILO with the objective to 

give youth a voice to influence the international debate on the promotion of safe work for young 

people. In addition and as outlined in more detail below, the global campaign on Vision Zero, 

developed by the ISSA and its Special Commission on Prevention, was launched during the 

World Congress to promote a world of work without accidents, diseases and harm. The 

ISSA International Prevention Sections once again played a key role in the technical 

programme of the World Congress through organizing nine symposia on specific occupational 

safety and health topics. 

 

 15th International Conference on Information and Communication Technology in 

Social Security (ICT) 

 

More than 450 CEOs, CIOs, senior IT managers and experts from 90 countries gathered  

at the 15th International Conference on Information and Communication Technology in  

Social Security (ICT). Hosted by the National Social Security Fund of Morocco  

from 18 to 20 April 2018 in Casablanca, Morocco, the ISSA ICT conference constituted a 

unique opportunity to discuss the key role of ICT for the future of social security. 

 

Key messages from this conferences highlighted the vital role of leadership in the development 

of ICT, the enabling role of data for social security design and delivery, the increasing 

importance of personal data protection and cybersecurity, and that emerging technologies are 

already being adopted by ISSA member institutions. Based on concrete examples of application 

of new technologies, the participants discussed the potential of artificial intelligence, cognitive 

computing, blockchain technology or big-data analytics to enhance the capacity of social 

security institutions to deliver effective services and solutions. 

 

 19th ISSA International Conference of Social Security Actuaries, Statisticians, and 

Investment Specialists 

 

More than 220 social security managers, actuaries, statisticians and investment specialists 

gathered at the 19th ISSA International Conference of Social Security Actuaries, Statisticians 

and Investment Specialists. Hosted by The Public Institution for Social Security of Kuwait 

from 6 to 8 November 2018 in Kuwait City, this ISSA conference constituted a unique 

opportunity to discuss the key role of these experts at this important moment in the 

development of social security systems. 

 

The conference featured contributions from all world regions, and analysed examples of recent 

actuarial work addressing the challenges facing social security as well as the role of institutions 

in undertaking and managing this work supported by the ISSA-ILO Guidelines on Actuarial 

Work for Social Security. It also for the first time featured a dedicated investment focus 

reflecting the need to look at both the liability and asset side together and the challenges of 
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adding value in a low return world, and highlighted the knowledge provided by the 

ISSA Guidelines on Investment of Social Security Funds and the ISSA Reserve Fund Monitor. 

 

 

Technical Seminars and other meetings 
 

 Workshop on “The governance of social security institutions in Central Africa  

in times of crisis” 

 

This workshop was organized to mark the transfer of the ISSA Liaison Office for Central Africa 

from Yaoundé, Cameroon to Libreville, Gabon and complemented the opening ceremony of 

the new Office on 21 March 2017. If brought together senior representatives of the member 

institutions covered by the Liaison Office and focussed on the measures and experiences as 

regards the governance of social security institutions in times of exceptional events and 

pressure.  

 

 Technical Seminar on “Prevention and workplace health promotion” 

 

This Seminar took place in Melaka, Malaysia from 12-13 April 2017 upon the invitation of the 

Social Security Organization. Organized by the ISSA Liaison Office for South-East Asia, it 

allowed participants from the region to exchange good practices in occupational safety and 

health and to discuss the role of different institutions and stakeholders in developing a culture 

of prevention. The programme focussed on the two thematic areas of promoting health and 

well-being at the workplace and current challenges for health and rehabilitation systems. 

 

 Technical Seminar on “Information and communication technology supporting good 

governance in social security” 

 

Hosted by the National Social Security Fund of Morocco and organized in collaboration with 

the ISSA Liaison Office for Northern Africa, this Seminar was held in Casablanca, Morocco 

from 22 to 23 May 2017. It addressed key issues related to the governance and management of 

ICT, client oriented services and introduction of key technologies. It allowed member 

organizations in the North African region to exchange on their experiences regarding the 

development and cost-effective use of ICT. 

 

 Technical Seminar “Financing pension schemes in Central Africa” 

 

The financing of pensions was the topic of this Seminar that was held from 22-23 August 2017 

in Yaoundé, Cameroon at the invitation of the National Social Security Fund and in 

collaboration with the ISSA Liaison Office for Central Africa. 60 participants from member 

institutions in the region reviewed the positive and negative aspects of the currently used 

financing mechanisms for pension systems, and discussed the necessary measures to enhance 

financial sustainability. The Seminar concluded by highlighting a range of aspects for further 

work, including actuarial and statistical aspects that are to be taken up at a future Seminar. 

 

 Technical Seminar on “Innovations to address sustainability challenges arising  
from chronic conditions and demographic ageing“ 

 

Organized in collaboration with the ISSA Liaison Office for East Asia and hosted by  

the National Health Insurance Service of the Republic of Korea, this Seminar took place  

from 18 to 19 October 2017 in Seoul. The programme of the Seminar focussed on key current 

challenges for health insurance systems including financial sustainability and cost containment, 
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the management of chronic conditions and the financing of long-term care in the context of 

demographic ageing.  

 

The Seminar provided an important opportunity for the 50 participants to exchange good 

practices and experiences and also was the occasion for the ISSA Technical Commission on 

Medical Care and Sickness Insurance to meet. It highlighted the need for the ISSA to strengthen 

its focus on innovative solutions for health care and long-term care financing challenges in the 

future. 

 

 Virtual Seminar on “Health and long-term care” 

 

This Seminar took place on 7 November 2017 at the invitation of the ISSA as well as the Social 

Security and Services Institute for State Employees of Mexico, and used modern technologies 

to enable the exchange of knowledge and good practices without the need for participants to 

travel. Reducing costs and allowing more staff of member institutions to participate in the 

exchanges, the Seminar attracted an impressive number of 95 participants. The methodology 

used has been evaluated with a view to strengthening virtual exchange opportunities offered to 

members in the future. 

 

 Technical Seminar on “Mobility and mobility-related fraud” 

 

This Technical Seminar took place from 16 to 17 November 2017 upon the invitation of the 

Social Insurance Institution of Poland and in collaboration with the ISSA European Network. 

The event focussed on the challenge for social security systems and institutions posed by the 

mobility of workers and cross-border situations. In particular, the Seminar addressed questions 

related to adequate coverage and the level of benefit for migrant workers as well as the 

heightened risk of error and fraud linked to the complexity of cross-border cases.   

 

The 62 participants stressed the need for an increased collaboration between social security 

institutions and identified good practices to prevent and combat potential frauds. The 

importance of preventive measures was highlighted and the facilitating role of new 

technologies and international information and data exchange emphasized. 

 

 Roundtable on “Towards sustainable social security” 

 

A roundtable bringing together selected member institutions from Latin America and Eurasian 

countries was held in Montevideo, Uruguay from 7 to 8 December 2017 in collaboration with 

the Ministry of Labour and Social Security of Uruguay. The main objective of the event was 

to exchange on experiences and challenges for public pension systems, on questions related to 

building a culture of social security as well as multilateral agreements in the field of social 

security.  

 

 Technical Seminar on “Investment of social security funds” 

 

Challenges related to asset management and investment of social security funds were on the 

agenda of this Technical Seminar that was held from 22 to 23 January 2018 in Kinshasa, 

Democratic Republic of Congo, at the invitation of the National Social Security Institute and 

in collaboration with the ISSA Liaison Office for Central Africa. Based on the analysis of the 

current practices and major challenges in investment for social security institutions in the 

region, the Seminar provided an occasion for the 80 participants to identify promising strategies 

and new solutions for improving investment returns as a means of enhancing the financial 

sustainability of schemes. 
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 Technical Seminar on “Expanding social security coverage in the disruptive  
economy era” 

 

Hosted by BPJS Ketenagakerjaan, the Indonesian Social Security Administering Body for 

Employment, this Seminar was organized in collaboration with the ISSA Liaison Office for 

South-East Asia from 6 to 7 February 2018 in Bali, Indonesia. The 475 Seminar participants 

discussed the impact of economic disruption, the digital economy and changes in the world of 

work on social security systems and the capacity of social security institutions to work towards 

the extension of coverage. A specific focus was on the coverage of digital platform workers as 

well as the enabling role of technological innovations for efforts to extend coverage.  

 

A number of keynote presentations including by speakers from the ISSA, the OECD, the ILO 

and the World Bank as well as a series of practical case experiences by ISSA members made 

this Seminar an ideal occasion to learn and exchange about some of the important future 

challenges for social security institutions both in the region of South-East Asia and globally. 

 

 Technical Seminar on “Innovative solutions to extend social security coverage” 

 

This Technical Seminar took place in Conakry, Guinea, from 21 to 22 February 2018 at the 

invitation of the National Social Security Fund and in collaboration with the ISSA Liaison 

Office for West Africa. Enabling experts to exchange current practices and reform strategies, 

the Seminar focussed in particular on extending coverage to the self-employed and other 

difficult-to-cover groups, on how to add new benefits to existing schemes as well as on issues 

related to supplementary retirement schemes. The Seminar brought together 40 participants. 

 

 Technical Seminar on “Extending social security coverage to the informal sector” 

 

Organized in conjunction with the opening of the new ISSA Liaison Office for Southern  

Africa and hosted by the Eswatini National Provident Fund, this Seminar took place from  

21 to 22 February 2018 in Ezulwini, Eswatini. More than 70 participants from 12 countries 

attended the event and discussed measures and good practices to extend social security 

coverage to the difficult-to-cover groups in the region. 

 

Experiences presented during the Seminar demonstrated progress in various countries and 

highlighted the practical relevance of the ISSA Guidelines on Administrative Solutions for 

Coverage Extension. Measures and solutions to remove financial, legal and administrative 

barriers for access were outlined and the Seminar concluded by defining important follow-up 

activities in the framework of the work plan of the ISSA Liaison Office for Southern Africa.  

 

 Technical Seminar on “Social Security and the future world of work” 

 

This Seminar took place from 8 to 9 March 2018 in Brussels, Belgium, at the invitation of the 

National Institute for Health and Disability Insurance and was organized in collaboration with 

the ISSA European Network. It provided an important opportunity for 87 participants to 

discuss the impact of the rapidly changing world of work, with a growth in the numbers of 

platform workers, workers with non-standard contracts and self-employed workers, on the 

capacity of social security systems to guarantee effective access to all branches of social 

security for all types of workers.  

 

The programme of the event allowed for the exchange of experiences and innovative solutions 

concerning the coverage of non-standard workers, new financing mechanisms for social 

security, effective measures to support skills development as well as responses to evolving 
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needs and expectations. Guest speakers from Eurofound, the European Commission or 

the OECD enriched the discussions by sharing the latest research results and initiatives. 

Contributing to other ISSA activities on the impact of the digital economy as part of the 

innovation programme, the Seminar highlighted the need for holistic solutions across all 

branches of social security as well as other sectors.  

 

 Technical Seminar on “Gender mainstreaming in social security” 

 

Inequalities having been defined by the ISSA as one of the key challenges for social security, 

this Seminar focussed on gender mainstreaming as a tool to promote gender equality in social 

security. Hosted by the Social Insurance Administration and the Ministry of Welfare of Iceland 

from 31 May to 1 June 2018 in Reykjavik, Iceland, and organized in collaboration with the 

ISSA European Network, the Seminar brought together 56 participants.  

 

The Technical Seminar concluded that measures to reduce pay gaps and facilitate labour force 

participation of women should be taken and that social security has an important role to play 

in creating a more equal work-life balance by ensuring equal responsibility for care for children 

or other dependent relatives. The Seminar was an important step for the ISSA in addressing the 

challenge of the gender social security gap, and participants agreed on the need for the ISSA 

to strengthen its focus on this challenge in line with the Sustainable Development Goals and 

the objectives formulated by the ILO.   

 

 Roundtable on “Social Loans in the Southern Cone of the Americas” 

 

This event was held on 28 June 2018 in Buenos Aires, Argentina, at the invitation of the 

National Social Security Administration of Argentina and in collaboration with the 

ISSA Liaison Office for the Southern Cone of the Americas. Bringing together eight 

representatives of member institutions from four countries of the region, it provided an 

occasion to exchange on national practices and approaches to social loans and the role of social 

security institutions in this context. This exchange unveiled a significant diversity of 

approaches in the region, which supported fruitful and relevant discussions at the event. 

 

 Technical Seminar on “Statistical and actuarial management of social security funds 

in Central Africa” 

 

Financial management and in particular statistical and actuarial aspects are an important 

concern for social security institutions in Central Africa and therefore constituted the focus of 

this Seminar that was held from 17 to 18 July 2018 in Bangui, Central African Republic, at the 

invitation of the National Social Security Fund. Organized in collaboration with the 

ISSA Liaison Office for Central Africa, the Seminar fostered exchanges to identify appropriate 

responses to questions about the organization of statistical and actuarial work, the legal 

framework, the need for training of staff and how actuarial valuations can be used as a 

management tool. It brought together 80 participants from member institutions in the region. 

 

 Technical Seminar on “Information and Communication Technologies in the new 
world of work and social security services” 

 

This Technical Seminar took place in Rio de Janeiro, Brazil, from 25 to 26 October 2018 at the 

invitation of the Ministry of Finance – Secretariat for Social Insurance of Brazil, in 

collaboration with the National Social Security Institute and DATAPREV – Social Security 

Information and Technology Enterprise as part of the regional activities of the ISSA for the 

Americas. 
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The programme of the Seminar highlighted key challenges related to new types of work in the 

digital economy and in particular focussed on innovative approaches to provide social security 

protection to platform workers. In addition, the 75 participants discussed the opportunities 

offered by emerging technologies to strengthen service delivery in the context of increasing 

public expectations. 

 

 Technical Seminar on “Communication” 

 

Higher public expectations, the introduction of reforms and the necessity to build and maintain 

trust, public support and a positive image were the background for this Seminar hosted by the 

Social Insurance Institution (ZUS) of Poland from 29 to 30 October 2018 in Warsaw, Poland, 

and organized in collaboration with the ISSA European Network.   

 

The Seminar addressed a range of challenges related to communication by social security 

institutions, such as the strategic dimension of communication and the delivery of adequate 

information about reforms or in times of crisis. It also provided an opportunity for the 

112 participants to discuss the role of senior management in enabling and guaranteeing good 

communication in order to build trust and a social security culture. Finally, the Seminar 

provided an outlook to new technologies and the opportunities they represent for social security 

institutions in terms of offering new channels of communication. 

 

The topical focus of the Seminar consisted in particular of the impact of demographic ageing 

on health and long-term care systems. The challenge of chronic conditions and of financing 

and organizing the provision of quality long-term care was emphasized, and the need for 

strengthened investment in prevention and active ageing was highlighted. 

 

 Technical Seminar on “Error, evasion and fraud in social security” 

 

This event took place from 13-15 November 2018 in Madrid, Spain and was organized by the 

ISSA at the invitation of the Spanish General Social Security Treasury and in collaboration 

with the National Social Security Institute. It brought together more than 130 participants to 

tackle key challenges related to fraud in social security as well as to discuss the second draft of 

the new ISSA Guidelines on Integrity: preventing and combatting fraud and error. 

 

The Seminar provided an important occasion for the review of automated control methods to 

fight fraud and error, and a number of innovative approaches based on new ICT technologies 

were presented. In addition, prevention and control of fraud was discussed for different 

coverage areas, and the benefits of collaboration between those working on contribution 

collection with those working on benefit payments was highlighted. 

 

 Technical Seminar on “Data exchange” 

 

Hosted by the National Social Security Institute of Bulgaria and organized in collaboration 

with the ISSA European Network (IEN), this Seminar takes place from 29 to 30 November 

2018 in Sofia, Bulgaria.  

 

It continues the important discussions on mobility initiated in previous IEN seminars by 

addressing the European Exchange of Social Security Information (EESSI), data exchange with 

non-EU countries, personal data protection and the European data protection directive (GDPR). 

It is also an opportunity for participants to look for new ways and standards for the exchange 

of data, potentially with the help of a unified social security number, block chain technology 

as well as a new tool developed by the ISSA. 
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 Technical Seminar on “ICT and service quality in social security” 

 

This Seminar was organized in collaboration with the ISSA Liaison Office for Eurasia and 

hosted by the Pension Fund of the Russian Federation in Moscow, Russian Federation, from 

12 to 13 February 2019.  

 

Providing an important platform for the 70 participants for high-level exchanges in Eurasia on 

a number of good practices and critical issues in the field of service quality, the Seminar 

focussed on key topics such as registration, e-government, one-stop service delivery 

approaches, telemedicine and emerging technologies in the digital economy. 

 

 ISSA innovation workshop “Improving service delivery in social security” 

 

Implementing a new concept of interactive smaller events on emerging challenges and 

innovative solutions in priority areas of administration, this first ISSA innovation workshop 

took place in Amsterdam, Netherlands, from 19 to 20 February 2019 at the invitation of the 

Social Insurance Bank. 

 

Based on the combination of expert keynote speeches and presentations of innovative 

approaches by representatives of member institutions, the workshop provided an important 

occasion for 35 participants to exchange on strategies to improve service delivery in a context 

of evolving public expectations. The focus was specifically on new e-government approaches, 

on the role of citizens in managing their own data and on how to ensure that all population 

groups can be reached through digital or non-digital service delivery methods. 

 

 Technical Seminar on “Extension of coverage – innovations to cover difficult-to-reach 

groups” 

 

Organized in collaboration with the ISSA Liaison Office for Northern Africa, this Seminar 

took place in Nuakchot, Mauretania, from 26 to 27 February 2019 and was hosted by the 

National Social Security Fund and the National Sickness Insurance Fund of Mauretania.  

 

Focussing on difficult-to-reach groups of the population and in particular the self-employed 

and workers in the informal sector, the Seminar discussed national good practices in extending 

coverage. The 60 participants also reviewed how the ISSA Guidelines on administrative 

solutions for the extension of coverage can support their efforts to reach different groups of the 

populations.  

 

 Technical Seminar on “ICT systems as enablers of improved social security service 
delivery and managerial performance” 

 

Hosted by the National Institute for Social Security (INSS) of Mozambique and organized in 

collaboration with the ISSA Liaison Office for Southern Africa, this Technical Seminar took 

place from 28 to 29 March 2019 in Maputo, Mozambique.  

 

The Seminar provided an important opportunity for 60 participants to discuss successful 

examples for the use of modern ICT to improve service delivery, with a particular focus on 

mobile technologies and online services. Complementing this focus on practical examples, the 

Seminar also highlighted the importance of leadership and vision for the strategic development 

of ICT systems and the digital transformation of social security institutions. As part of a high-

level roundtable, the supporting role of the ISSA ICT Guidelines for such digital transformation 

was emphasized.  
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 Technical Seminar on “Improving service delivery in social security” 

 

This event took place from 10 to 11 April 2019 in Buenos Aires, Argentina and was organized 

by the ISSA at the invitation of the National Administration of Social Security and in 

collaboration with the ISSA Liaison Office for the Southern Cone of the Americas. Bringing 

together 35 participants, the Seminar focussed on strategies to strengthen service delivery in 

social security through one-stop approaches.  

 

Based on national examples and expert input, both front-office and back-office enablers and 

barriers to integrated service provision were discussed. Strategies to enhance interaction with 

covered persons and the importance of technology to enable effective connections between 

different institutions and databases were highlighted. 

 

 Technical Seminar on “Social protection legislation harmonisation in Central Africa” 

 

This Seminar was held from 9 to 11 September 2019 in Kinshasa, Democratic Republic of the 

Congo, at the invitation of the National Social Security Fund and in collaboration with the 

ISSA Liaison Office for Central Africa. 

 

It provided an important occasion for the participants to exchange on the development of social 

protection legislation in the region, and to discuss how legislation can be adapted to ensure 

more inclusive social protection systems. A specific focus was hereby on the measures 

necessary to implement the ILO recommendation 202 concerning social protection floors. 

 

 Technical Seminar on “Anticipating the evolving needs of an ageing population” 

 

This Seminar is planned for 5-6 December 2019 in Warsaw, Poland. Hosted by the Social 

Insurance Institution of Poland and organized in collaboration with the ISSA European 

Network, this Seminar will address the way social security institutions establish and use 

demographic forecasts, and their importance in driving change in social security policies. It 

will in addition also review the impacts of ageing on social security and recent innovative 

solutions developed throughout Europe to respond. 

 

 

ISSA Academy 

 

Academy workshops 

 

 Workshop on Contribution Collection and Compliance (English), New Delhi, India,  

5-7 April 2017; 

 

 Workshop on Communication by Social Security Administrations (Russian), , Tbilisi, 

Georgia, 11-13 April 2017; 

 

 Workshop on Actuarial Work for Social Security (Arabic), Amman, Jordan,  

9-11 May 2017; 

 

 Workshop on Communication Social Security Administrations (French), Geneva, 

Switzerland, 10-12 May 2017; 

 

 Workshop on Actuarial Work for Social Security (English), Abidjan, Côte d’Ivoire,  

16-18 May 2017; 
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 Workshop on Actuarial Work for Social Security (French), Abidjan, Côte d’Ivoire,  

16-18 May 2017; 

 

 Workshop on Information and Communication Technologies (French), Alger, Algeria, 

11-13 July 2017; 

 

 Workshop on Investment of Social Security Funds (French), Ouagadougou, Burkina 

Faso, 19-21 July 2017; 

 

 Workshop on Information and Communication Technologies (Spanish), Lima, Peru, 

23-25 August 2017; 

 

 Workshop on Information and Communication Technologies (English), Bridgetown, 

Barbados, 4-6 September 2017; 

 

 Workshop on Communication by Social Security Administrations (English),  

6-8 September 2017, Seoul, Republic of Korea; 

 

 Workshop on Actuarial Work for Social Security (Russian), Geneva, Switzerland,  

19-21 February 2018; 

 

 Workshop on Administrative Solutions for Coverage Extension (French), Libreville, 

Gabon, 21-23 March 2018; 

 

 Workshop on Prevention of Occupational Risks (French), Abidjan, Côte d’Ivoire,  

24-25 April 2018; 

 

 Workshop on Good Governance (English), New Delhi, India, 25-27 April 2018; 

 

 Workshop on Investment of Social Security Funds (English), Mombasa, Kenya,  

2-4 May 2018; 

 

 Workshop on Good Governance, Strategic Planning and Risk Management (English), 

Port of Spain, Trinidad and Tobago, 27-29 June 2017; 

 

 Workshop on Communication by Social Security Administrations (French), Alger, 

Algeria, 2-4 July 2018; 

 

 Workshop on Contribution Collection and Compliance (Arabic), Amman, Jordan,  

4-6 September 2018; 

 

 Workshop on Administrative Solutions for Coverage Extension (English), Lusaka, 

Zambia, 12-14 September 2018; 

 

 Workshop on Communication by Social Security Administrations (Spanish), Lima, 

Peru, 12-14 September 2018; 

 

 Workshop on Good Governance, strategic planning and risk management (English), 

Banjul, Gambia, 9-11 October 2018; 
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 Workshop on Contribution Collection and Compliance (English), Seoul, Republic of 

Korea, 30 October to 1 November 2018; 

 

 Workshop on Good Governance and Internal Audit, (Spanish), Buenos Aires, 

Argentina, 13-15 November 2018; 

 

 Workshop on Actuarial Work for Social Security (English), New Delhi, India,  

26-28 March 2019; 

 

 Workshop on Prevention of Occupational Risks (French), Libreville, Gabon,  

9-10 April 2019; 

 

 Workshop on Administrative Solutions to Extension of Coverage (French), 

Antananarivo, Madagascar, 23-26 April 2019; 

 

 Workshop on Prevention of Occupational Risks (Arabic), Amman, Jordan,  

23-25 April 2019; 

 

 Workshop on Good Governance (Spanish), Guatemala City, Guatemala, 5-7 June 2019; 

 

 Workshop on Contribution Collection and Compliance (French), Algiers, Algeria,  

16-18 July 2019; 

 

 Workshop on Good Governance (French), Cotonou, Benin, 23-25 July 2019; 

 

 Workshop on Administration Solutions for Extension of Coverage (English), Port of 

Spain, Trinidad and Tobago, 24-26 July 2019; 

 

 Workshop on Actuarial Work for Social Security (Spanish), Montevideo, Uruguay,  

14-16 August 2019; 

 

 Workshop on Service Quality (English), Swakopmund, Namibia, 14-16 August 2019; 

 

 (Planned) Workshop on Good Governance (English), Seoul, Republic of Korea,  

19-21 November 2019; 

 

 (Planned) Workshop on Information and Communication technology (English), 

Kampala, Uganda, 10-12 December 2019; 

 

 

Academy diploma training programmes 

 

 Training course on ISSA Guidelines on Information and Communication Technology  

in Arabic, organized by the Muhanna Foundation in Beirut, Lebanon, 14-18 May 2017; 

 

 Training course on ISSA Guidelines on Service Quality in French, organized  

by the National School for Social Security (EN3S) of France, in Paris, France,  

15-19 May 2017; 
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 Training course on ISSA Guidelines on Contribution Collection and Compliance in 

English, organized by the ILO’s International Training Centre (ITC), Turin, Italy,  

12-16 June 2017; 

 

 Training course on ISSA Guidelines on Investment of Social Security Funds in English, 

organized by the ITC, Turin, Italy, 12-16 June 2017; 

 

 Training course on ISSA Guidelines on Information and Communication Technology  

Social Security Funds in English, organized by the ITC, Turin, Italy, 12-16 June 2017; 

 

 Training course on ISSA Guidelines on Good Governance in English, organized by  

the ITC, Turin, Italy, 12-16 June 2017; 

 

 Training course on ISSA Guidelines on Return to Work and Re-integration in English, 

organized by the ITC, Turin, Italy, 12-16 June 2017; 

 

 Training course on ISSA Guidelines on ISSA Guidelines on Administrative Solutions 

for Coverage Extension in English, organized by the ITC, Turin, Italy, 12-16 June 2017; 

 

 Training course on ISSA Guidelines on Actuarial Work for Social Security in English, 

organized by the ITC, Turin, Italy, 12-16 June 2017; 

 

 Training course on ISSA Guidelines on Prevention of Occupational Risks in English, 

organized by the Institute for Work and Health of the German Statutory Social Accident 

Insurance, Dresden, Germany, 19-23 June 2017; 

 

 Training course on ISSA Guidelines on Good Governance in Arabic, organized by the 

Muhanna Foundation, Beirut, Lebanon, 6-8 August 2017; 

 

 Training course on ISSA Guidelines on Good Governance in French, organized by the 

National School for Social Security (EN3S) of France, Paris, France, 2-6 October 2017; 

 

 Training course on ISSA Guidelines on Service Quality in Arabic, organized by the 

Muhanna Foundation, Muscat, Oman, 22-26 October 2017; 

 

 Training course on ISSA Guidelines on Service Quality in Spanish, organized by the 

Inter-American Center for Social Security Studies, Mexico City, Mexico,  

13-17 November 2017; 

 

 Training course on ISSA Guidelines on Service Quality in Arabic, organized by the 

Muhanna Foundation, Amman, Jordan, 18-22 March 2018; 

 

 Training course on ISSA Guidelines on Contribution Collection and Compliance in 

Arabic, organized by the Muhanna Foundation, Muscat, Oman, 6-10 May 2018; 

 

 Training course on ISSA Guidelines on Investment of Social Security Funds in French, 

organized by the National School for Social Security (EN3S) of France, Paris, France, 

14-19 May 2018; 

 



 37 

 Training course on ISSA Guidelines on Contribution Collection and Compliance in 

English, organized by the ILO’s International Training Centre (ITC) in Turin, Italy,  
18-22 June 2018; 

 

 Training course on ISSA Guidelines on Investment of Social Security Funds in English, 

organized by the ITC, Turin, Italy, 18-22 June 2018; 

 

 Training course on ISSA Guidelines on Information and Communication Technology  

in English, organized by the ITC, Turin, Italy, 18-22 June 2018; 

 

 Training course on ISSA Guidelines on Good Governance in English, organized by 

the ITC, Turin, Italy, 18-22 June 2018; 

 

 Training course on ISSA Guidelines on Service Quality in English, organized by  

the ITC, Turin, Italy, 18-22 June 2018; 

 

 Training course on ISSA Guidelines on Administrative Solutions for Coverage 

Extension in English, organized by the ITC, Turin, Italy, 18-22 June 2018; 

 

 Training course on ISSA Guidelines on Actuarial Work for Social Security in English, 

organized by the ITC, Turin, Italy, 18-22 June 2018; 

 

 Training course on ISSA Guidelines on Administrative Solutions for Coverage 

Extension in French, organized by the National School for Social Security (EN3S) of 

France, Paris, France, 25-29 June 2018; 

 

 Training course on ISSA Guidelines on Administrative Solutions for Coverage 

Extension in Arabic, organized by the Muhanna Foundation, Amman, Jordan,  

1-5 July 2018; 

 

 Training course on ISSA Guidelines on Good Governance in Arabic, organized by the 

Muhanna Foundation, Khartoum, Sudan, 12-16 August 2018; 

 

 Training course on ISSA Guidelines on Contribution Collection and Compliance in 

French, organized by the National School for Social Security (EN3S) of France, Paris, 

France, 5-9 November 2018; 

 

 Training course on ISSA Guidelines on Administrative Solutions for Coverage 

Extension, organized by the Muhanna Foundation, Zanzibar, United Republic of 

Tanzania, 5-9 November 2018; 

 

 Training course on ISSA Guidelines on Contribution Collection and Compliance in 

English, organized by the Muhanna Foundation, Dar Es Salaam, United Republic of 

Tanzania, 10-14 December 2018; 

 

 Training course on ISSA Guidelines on Service Quality in French, organized  

by the National School for Social Security (EN3S) of France, Paris, France,  

25-29 March 2019; 

 

https://www.issa.int/web/event-251401-training-course-issa-guidelines-on-contribution-collection-and-compliance
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 Training course on ISSA Guidelines on Communication by Social Security 

Administrations in Arabic, organized by the Muhanna Foundation, Dubai, United Arab 

Emirates, 14-18 April 2019; 

 

 Training course on ISSA Guidelines on Service Quality in Arabic, organized by the 

Muhanna Foundation, Dubai, United Arab Emirates, 14-18 April 2019; 

 

 Training course on ISSA Guidelines on Contribution Collection and Compliance in 

Arabic, organized by the Muhanna Foundation, Dubai, United Arab Emirates,  

14-18 April 2019; 

 

 Training course on ISSA Guidelines on Contribution Collection and Compliance in 

English, organized by the ILO’s International Training Centre (ITC), Turin, Italy,  

10-14 June 2019; 

 

 Training course on ISSA Guidelines on Investment of Social Security Funds in English, 

organized by the ITC, Turin, Italy, 10-14 June 2019; 

 

 Training course on ISSA Guidelines on Information and Communication Technology  

in English, organized by the ITC, Turin, Italy, 10-14 June 2019; 

 

 Training course on ISSA Guidelines on Good Governance in English, organized by  

the ITC, Turin, Italy, 10-14 June 2019; 

 

 Training course on ISSA Guidelines on Service Quality in English, organized by  

the ITC, Turin, Italy, 10-14 June 2019; 

 

 Training course on ISSA Guidelines on Administrative Solutions for Coverage 

Extension in English, organized by the ITC, Turin, Italy, 10-14 June 2019; 

 

 Training course on ISSA Guidelines on Actuarial Work for Social Security in English, 

organized by the ITC, Turin, Italy, 10-14 June 2019; 

 

 Training course on ISSA Guidelines on Administrative Solutions for Coverage 

Extension in French, organized by the National School for Social Security (EN3S) of 

France, Paris, France, 17-21 June 2019; 

 

 (Planned) Training course on ISSA Guidelines on Good Governance in French, 

organized by the National School for Social Security (EN3S) of France, Paris, France, 

4-8 November 2019; 

 

 (Planned) Training course on ISSA Guidelines on ISSA Guidelines on Good 

Governance in Arabic, organized by the Muhanna Foundation, 1-5 December 2019; 

 

 (Planned) Training course on ISSA Guidelines on Adminisrative Solutions  

for Coverage Extension in Arabic, organized by the Muhanna Foundation,  

1-5 December 2019; 

 

 (Planned) Training course on ISSA Guidelines on Investment of Social Security Funds 

in Arabic, organized by the Muhanna Foundation, 1-5 December 2019. 

 

https://www.issa.int/web/event-251401-training-course-issa-guidelines-on-contribution-collection-and-compliance
https://www.issa.int/web/event-251401-training-course-issa-guidelines-on-contribution-collection-and-compliance
https://www.issa.int/web/event-251401-training-course-issa-guidelines-on-contribution-collection-and-compliance
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Prevention Section events 

 

 International Symposium on “International Vision Zero Conference”,  
by the International Section on Prevention in the Iron and Metal Industry, in Kochi, 

Kerala India, 13 January 2018; 

 

 Seminar on “Vision Zero Conference Bhubaneswar/Odisha-Indo German Focal Point”, 
co-organized by the International Section on Prevention in the Construction Industry 

and the International Section on Information for Prevention, Bhubaneswar/Odisha, 

India 22 February 2018; 

 

 Seminar on “Launch Vision Zero in Mongolia”, by the International Section of the 

ISSA on Prevention in the Mining Industry, Erdenet City, Mongolia, 29 March 2018; 

 

 Seminar on “OSH Inspection in times of Vision Zero”, by the International Section on 
Prevention in Transportation, Hamburg, Germany, 17-18 April 2018; 

 

 Seminar on “Vision Zero American Launch”, by the International Section on 
Information for Prevention, Bethesda MD, United States, 10 May 2018; 

 

 Seminar on “Vision Zero in the Electricity Sector”, by the International Section on 
Electricity, Gas and Water, Belo Horizonte, Brazil, 28 May 2018; 

 

 International Symposium during the “X International Prevention Symposium on 
Electrical Safety”,  by the International Section on Prevention for Electricity, Gas and 
Water in Belo, Horizonte, Brazil, 28-30 May 2018; 

 

 Seminar on “SMEs” of the ISSA” by the International Section on Prevention for 

Electricity, Gas and Water, Innsbruck, Austria, 5 June 2018; 

 

 Seminar on “Health and Safety in the Supply Chain of Chemicals” co-organized event 

by the International Section on Prevention in the Chemical Industry and the 

International Section on Prevention in Transportation in Frankfurt, Germany,  

12 June 2018; 

 

 International Symposium on “25th World Mining Congress”, by the International 
Section on Prevention in the Mining Industry, Astana, Kazakhstan, 19-22 June 2018; 

 

 Seminar on “Vision Zero” by the International Section on Prevention for Electricity, Gas and 

Water, Chile, Chile, 9 July 2018; 

 

 Seminar on “Functional Safety and Validation” co-organized event by the International 

Section on Prevention for Electricity, Gas and Water and the International Section on 

Prevention for Machine and System Safety, Gurgaon, India, 3-4 September 2018; 

 

 Seminar on “Functional Safety and Validation” co-organized by the International 

Section on Prevention in the Construction Industry and the International Section on 

Prevention in the Mining Industry, Berlin, Germany, 30 October-1 November 2018; 
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 Seminar on “Electricity and Safety in the 21st Century-New Technologies, Application 

and Standards” by the International Section on Prevention for Electricity, Gas and 
Water, Dresden, Germany, 5-6 November 2018; 

 

 Seminar on “Vision Zero Train the Trainer Workshop” co-organized by the 

International Section on Prevention in the Construction Industry and the International 

Section on Prevention in the Mining Industry, Berlin, Germany, 9 January 2019; 

 

 International Symposium during the “International Vision Zero Conference On 

Occupational Safety and Health” co-organized by the International Sections on 

Prevention for the for Construction Industry, the Mining Industry, and for 

Transportation, Mumbai, India, 18 February 2019; 

 

 Seminar on “Functional Safety and Validation” co-organized event by the 

ISSA International Section on Prevention for Electricity, Gas and Water and the 

International Section on Prevention for Machine and System Safety, Sao Paulo, Brazil 

18-19 March 2019; 

 

 Seminar on “Functional Safety and Validation” co-organized event by the 

ISSA International Section on Prevention for Electricity, Gas and Water and the 

International Section on Prevention for Machine and System Safety in Joinville, Brazil 

21-22 March 2019; 

 

 Seminar on “Vision Zero: Invest in Prevention, Plan ahead” by the International Section 
on Prevention in the Construction Industry, Nicosia, Cyprus, 10-11 May 2019; 

 

 Seminar on “Vision Zero-World Prevention Strategy in Agriculture” by the 
International Section on Prevention in Agriculture, Cordoba, Spain, 15-17 May 2019; 

 

 International Symposium during the “XI SISE  International Symposium on Electrical 

Safety”, by the International Section on Prevention for Electricity, Gas and Water, 

Plurinational State of Bolivia, 16-18 May 2019; 

 

 Seminar on “Risk assessment. Digitalisation. Knowledge transfer” co-organized  

event by the International Section on Prevention for Electricity, Gas and Water 

Electricity, Gas and Water and Section for the Iron and Metal Industry, Vienna, Austria, 

21 May 2019; 

 

 Seminar on “Modern OSH Organisation in Europe” by the International Section on 
Prevention for Electricity, Gas and Water, Trier, Germany, 12 June 2019; 

 

 Seminar on “Vision Zero in Agriculture” by the ISSA International Prevention Section 
for Agriculture, Warsaw, Poland, 13 June 2019; 

 

 International Symposium during the “2nd International Vision Zero Conference on 
Occupational Safety and Health”, co-organized event by the International Sections on 

Prevention for the Mining Industry and for Electricity, Gas and Water, Vadodara, India, 

31 July 2019; 
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 International Symposium: 50 years of ISSA Mining, organized in the framework of 

“OSH Africa 2019” Conference, by the International Section on Prevention in the 

Mining Industry, Johannesburg, South Africa, 18-20 September 2019; 

 

 International Symposium during the “10th International Conference on the Prevention 

of Accidents at work-WOS 2019”, co-organized event by the International Section on 

Prevention Culture and the International Section and on Prevention in the Iron and 

Metal Industry, Vienna, Austria, 23-26 September 2019; 

 

 “European OSH Symposium Vision Zero in the waste Industry”, by the International 
Section on Prevention in Transportation, Hamburg, Germany, 23-24 October 2019. 
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